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EDUCATION & RESEARCH

(An Institution of National Importance under Ministry of Health & Family
Welfare)

/ GOVERNMENT OF INDIA
, / Dhanwantari Nagar, Puducherry - 605 006

E-TENDER ENQUIRY DOCUMENTS
FOR
DIGITAL SCANNING AND e-EVALUATION OF ANSWER BOOKLETS FOR

VARIOUS EXAMINATIONS OF JIPMER, PUDUCHERRY
(Two Bid System following QCBS method)

Advertised-Tender Enquiry No.: JIP/Academic/e- Evaluation /2022-2023/01
BRIEF DESCRIPTION OF SERVICES:

Jawabharlal Institute of Postgraduate Medical Education and Research, Puducherry (JIPMER)
under Government of India since the year 1956, is one of the leading Medical Institutions of
India. JIPMER imparts Undergraduate (UG), Postgraduate (PG) and Super Specialty Medical
Training. MBBS, BSc, MSc, MPH, MD, MS, DM, MCh, and PhD are some of the courses
offered in several disciplines. JIPMER also has another campus at Karaikal. JIPMER
conducts examinations of almost 2,500 students leading to evaluation of answers booklets of
12, 24 and 48 pages, a total of about 12,50,000 pages approximately in one academic year.
JIPMER Examination Wing does work of result processing at priority basis and with high
level of confidentiality.

JIPMER Examination Wing aims to enhance transparency, efficiency, and accountability of
all stakeholders in the examination processes. With the increasing number of examination(s),
as well as volume of transactions and records to be maintained for the vast scale of its
operations, it is proposed to implement DIGITAL SCANNING AND e-
EVALUATION OF ANSWER BOOKLETS FOR VARIOUS EXAMINATIONS OF
JIPMER, PUDUCHERRY for a period of Three years and extendable up to two years subject
to simultaneous extension of performance security for the same period if it was submitted by
way of bank guarantee.

Phone . | 0413-2296115 / 2296594

Fax . | Fax:- 0413-2272067

E-mail address . | dean@jipmer.edu.in, coe@jipmer.ac.in
Website . | www.jipmer.edu.in
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SECTION-I

JAWAHARLAL INSTITUTE OF POSTGRADUATE MEDICAL EDUCATION AND

No. JIP/Academic/e- Evaluation /2022-2023/01

RESEARCH (JIPMER), PUDUCHERRY - 605006

NOTICE INVITING E-TENDERS (NIT)

Dated: 29.09.2022
On behalf of Director, JIPMER Puducherry-605006, online bids are invited in two

bid system (Techno-Commercial Bid and Financial Bid) on “Quality and Cost Based
Selection (QCBS)” from eligible and qualified Service Provider for the following

Services:
Iﬁ(lal. Brief Description of Services As‘gzﬁﬁtr;t/g\?g
1. To provide DIGITAL SCANNING AND e-EVALUATION
OF ANSWER BOOKLETS FOR VARIOUS
EXAMINATIONS OF JIPMER, PUDUCHERRY in JIPMER,
Puducherry for a period of Three years and extendable up
to Two years subject to simultaneous extension of Rs.65,000

performance security for the same period if submitted by way
of bank guarantee.

CRITICAL DATE SHEET

1 | Date of notification of E-Tender 29.09.2022 at 06. 00 PM
5 Date & time of downloading 29.09.2022 at 06.00 PM
E-tender documents
3 | Last date of pre-bid queries 06.10.2022 at 12.00 Noon
4 ;r:i-lbtlg queries can be made through e- dean@jipmer.edu.in, coe@jipmer.ac.in
Tender Document (NIT Document) The details can be downloaded from CPP portal
5 www.eprocure.gov.in or from JIPMER website:
www.jipmer.edu.in (Tenders)
6 | Tender Processing Fee (Non-refundable) | Rs. 590/- (including 18% GST) shall be paid
7 | EMD Fee Rs. 65,000/- (Through SBI Collect)
Bid Submission starts on (Fee Cover,
8 PreQual Cover &Technical Cover) 11.10.2022 at 12.30 PM
Last date & time of submitting Bids (Fee
9 | Cover, PreQual Cover &Technical 25.10.2022 at 12.30 PM
Cover)
10 | Date and time of opening Technical Bids | 27.10.2022 at 11.00 AM
11 Date & time of Financial Bids Shall be communicated to technically qualified
Uploading. bidders.



mailto:dean@jipmer.edu.in
mailto:coe@jipmer.ac.in
http://www.eprocure.gov.in/
http://www.jipmer.edu.in/

Instructions:

1.

8.

Bid shall be submitted online only at the CPPP  website:
https://eprocure.gov.in/eprocure/app.

The Bidder shall download the Tender Enquiry Document directly from the
websites https://eprocure.gov.in/eprocure/app. and shall not modify/tamper with
it including the downloaded Price Bid template in any manner. In case the same is
found to be tampered/modified in any way, Tender/Bid will be summarily rejected,
and Bid Security/EMD will be forfeited. EMD will be returned without any interest
after issuance of work order to the eligible tenderer.

The complete bidding process is online. Bidders should be in possession of a valid
Digital Signature Certificate (DSC) of class-111 for online submission of bids. Prior
to bidding, DSC needs to be registered on the website mentioned above.

Bidders are advised to follow the instructions provided in the “Instructions for
Online Bid Submission” in Clause No. 11 of General Instructions to Bidders of
Tender Enquiry Document (Section-11).

Intending Bidders are advisedto visit CPP portal website
https://eprocure.gov.in/eprocure/app.regularly to keep them updated about any
corrigendum in the Tender Enquiry Documents, till the closing date for submission
of bids.

The documents to be submitted with the bid may be scanned at 100 dpi with black
and white option which helps in fast uploading.

7. The EMD/BIid Security of Rs. 65,000/- (Rupees Sixty Five thousand only) shall

be deposited only through SBI Collect (https: //www.onlinesbi.sbi /sbicollect/
payment/ listinstitution.htm) on or before bid opening date and time as
mentioned in “Critical Date Sheet” failing which the bid shall be summarily
rejected. Bank Guarantee from a private commercial bank and cooperative bank
will not be accepted.

Tender Fee (Non-refundable) : Rs. 590 (including 18% GST) shall be
paid through SBI collect only.

DEAN (ACADEMICS)
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1.2

SECTION-1I

GENERAL INSTRUCTIONS TO BIDDERS (GI1B) TENDER ENQUIRY

DOCUMENT

Content of Tender Enquiry Document

In addition to Section I — “Notice Inviting Tender” (NIT), the Tender Enquiry

Document includes:

U Section- 1l - General Instructions to Bidders (GIB)

U Section-llI - General Conditions of Contract (GCC)

U Section-1V - Scope of Work and Solution Requirements.

U Section-V - Tender Acceptance Form

U Section-VI - Declarations and Information by the Bidder.

U Section-VIlI - Bank Guarantee Form for Bid Security

U Section-VIIl - Bank Guarantee Form for Performance Security

U Section-1X - Financial Bid —Price Bid Format

U Section-X - Checklist

U Appendix A - Self-certification format for claiming purchase preference
under “Public Procurement preference to Make in India” order

U Section —XI - GFR-144 (xi) Compliance Certificate.

The relevant details of the Services required, terms and conditions and procedure for
submitting Tender/Bid, bid evaluation, placement of contract, the applicable
contract terms and the standard formats to be used for the tender / bid are
incorporated in the above-mentioned documents. The interested bidders are expected
to examine all these details carefully before proceeding further.

Corrigendum/ corrigenda to Tender Enquiry Document

At any time, but not less than one day, prior to the deadline for submission of bids,
the Purchaser may, for any reason deemed fit by it, modify the Tender Enquiry
Document by issuing suitable corrigendum/corrigenda which will be notified at
https://eprocure.gov.in/eprocure/app. only.

Clarification of Tender Enquiry Document

A bidder requiring any clarification or elucidation on any issue related to the
Tender Enquiry Document may take up the same with the Purchaser only through
CPP Portal. The Purchaser will respond through CPP Portal to such request,
provided the same is uploaded within the time schedule mentioned in “Critical
Date Sheet”.

Bid Prices

The bidder has to quote realistic price for the tender with prevailing market rates. Any
bidder who underquotes or under quote unrealistic price for the bid, JIPMER reserves
the right to accept or reject the bid. JIPMER, Puducherry does not bind itself to accept
the lowest or any other bid and has the right to cancel the bidding process and reject
all bids at any time prior to award of the contract without assigning any reasons
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4.2

4.3

5.1

whatsoever and without thereby incurring any liability to the affected bidder on the
grounds for the JIPMER, Puducherry action.

The price quoted for digital scanning and e-evaluation service (with taxes shown
separately) will be considered for evaluation. Taxes, if applicable for educational
institutions, to be indicated explicitly & separately with the actual levy applicable at
the time of submission. However, the taxes at the timing of invoicing only will apply.

Number of booklets mentioned in the table is only indicative and payment would be
made for actual number of pages only on per page basis.

Firm Price and Rate Revision

The basic rates quoted will be fixed and GST as per actual will be applicable and
paid by firm or vendor. Same price is applicable for the entire period of the contract
and Vendor should make the same available if the number of booklets is increased.

Mandatory Documents/ Requirements for Establishing Bidder’s Eligibility
and Essential Qualification Criteria

PREQUALIFICATION CRITERIA
The bidder should be registered in India. The bidder should be operating in India offering
relevant IT solutions and service that are subject matter of tender document and have
profitability in the immediate three previous financial years.

The bidder must have 1SO 9001, ISO 27001 certifications.

The bidder must have CMMI level certification.

The Service Provider shall be single point of contact with JIPMER and shall be solely
responsible for the execution and delivery of the work.

The bidder must have successfully executed in last 3 years, similar project(s) and have
implementation experience of a minimum of 10,00,000 pages of answer sheets of e-
Evaluation with book scanning without cutting the spine of the answer script of a
university formed under relevant Central/State Act in India including one medical
university.The proof in form of work/contract/satisfactory client report shall be enclosed.
(Service Provider’s past achievement in this regard shall be considered for technical
evaluation) Note: Similar nature of work means digital scanning and e-evaluation of
answer booklets of a university formed under relevant Central/State Act in India.

The proposed solution should be owned by the bidder. The bidder should own the source
code of the software being used for conducting the e-evaluation. The bidder should be
able to make changes as required in any of the components of the software. The bidder
should be willing to submit Source Code of the software solution proposed for the scope
of the tender and host its solution on JIPMER Server.

The bidder should be able to deploy as on the bid submission date, sufficient number of
book scanners (minimum 5 nos.) and as deemed necessary for the assignment. The bidder
has to mention the number of scanners that he/she is going to deploy and documents in
support of the same for purposes of technical evaluation.

The Bidder should have cumulative turnover of over Rs.50 lakhs from last three
financial ~years of operation in digital scanning and e-evaluation related activities.
Turnover generated from other than examination-related activities will not be considered.



10.

11.

12.

13.

14.

15.

16.

17.

The bidder should be registered with appropriate tax authorities such as Income Tax, GST,
etc.

The bidder must not have any instances ofblacklisting in any e-Evaluation contract and any
pending civil/criminal cases or enquiries against the firm.

The bidder, during the previous three years, must not have any instances of forfeiture of
any amount — EMD or otherwise — for inability to perform their duties under any contract.

The bidder should have financial resources of at least 10 lakhs in terms of Bank Balance
and FDs as on 31.03.2022 and the bidder should be willing to commit enough funds for
executing the project in case it is allotted to them. Bidder has to submit Chartered
Accountant’s Certificate as well as the Banker’s Certificate.

The organization should comply with the defined software development cycle processes
in the development and maintenance of the system used for e-evaluation.

The agency should follow defined software change management processes to manage
changes in the software. Such a process would include change request management, impact
analysis, change approval, change implementation, version control, version labelling,
testing, QA certification and deployment into production.

The agency must employ multiple backup systems including offline backups to securely
maintain the software and its corresponding source code. Details of back-up plans must be
disclosed in the bid document.

At any time before the submission of bids, JIPMER may amend the Tender document by
issuing an addendum in writing or by standard electronic means. The addendum shall be
sent to all Bidders and will be binding on them. Bidders shall acknowledge receipt of all
amendments.

If the amendment is substantial, Bidder(s) shall be given reasonable time to make
amendment or to submit revised bid and the deadline for submission of bids will be
extended by JIPMER.

6.2 Documents to be submitted in support of Eligibility Criteria:

Mandatory Eligibility Criteria for the Bidder Documentary Evidence

All documentary submissions will have to be that of
the bidding entity only.

The bidder should participate as a single entity. No [Memorandum of Association
consortium or group of companies will be allowed. |[(MOA)

The service provider or Agency shall be single
point of contact with the Institute and shall be
solely responsible for the execution and delivery of
the work. Because of the confidential nature of
work, Joint Ventures and Sub-contracting of any
items of work is prohibited.

The bidder must be a company/partnership firm Letter of incorporation along
registered in India with profitability in at least with Audited balance sheet.
immediate three previous financial years.




3 [The bidder should be the original developer of the [Declaration from the Bidder
software and should not be a reseller or authorized
vendor of a third party for the software. Bidder
should own the complete source code of the
software being used for conducting the Digital
Evaluation System and necessary hard ware
infrastructures.

4 [The bidder must be ISO 9001 and ISO 27001 \Valid ISO certificates
certified.

5 The Bidder should have \{alid CMMi.LeveI .Certification Valid CMMi Level/Cert-IN
for development and services / Security audit Cert-IN Certificate
certificate.

6 [The bidder should be registered with appropriate  [Last three Years ITRs, and
tax authorities such as Income Tax, GST, etc. other relevant documents (FY

2019-20, 2020-21, 2021-22)

7  [The bidder must not have any instances of Self-declaration from the
blacklisting in any e-Evaluation contract and any  [Bidder
pending civil/criminal cases or enquiries against the
firm.

8 [The bidder, during the previous three years, must [Self-declaration from the
not have any instances of forfeiture of any amount |Bidder
— EMD or otherwise — for inability to perform their
duties under any contract.

9 [The Bidder should have a cumulative turnover of [a) CA certificate
over R_s. 50 lakhs from last three financial years of b) The balance sheet/audited
operation. Turnover ger)e_rqted_ from othe_r than report for the last three financial
examination related activities is not considered. years should be submitted

10 [The bidder should have financial resources of at CA certificate
least 10 lakhs in terms of Bank Balance and FDs as 5 .

Bank rtificat
on 31.03.2022 and the bidder should be willingto | o oo
commit enough funds for executing the project in
case it is allotted to them. Bidder has to submit
Chartered Accountant’s Certificate as well as the
Banker’s Certificate.

11 [The Bidder should have implementation experience |Copies of Previous Purchase
in at least one academic year with a minimum of  [Orders along with completion
10,00,000 pages of answer sheets of e- Evaluation [letter containing the name of the
with book scanning (without cutting the spine of thelclient, indicating the name and
Answer Script) for any digital scanning and e- scope of work, including,
evaluation of answer booklets of a university number of answer booklets
formed under relevant Central/State Act in India in jhandled in the previously,
the last 3 years. completed projects.
Experience with at least ONE Medical Universit
is mandatory.Pilot projects are not included)

12 [The Software product proposed to be used by Bidder|Previously performed Purchase

should have been successfully implemented in
similar project/projects (digital evaluation) of

Orders/Work Orders and work
completion letter(s)/ work

scanned answer booklets) in India for digital

execution proof.




evaluation System involving design, development,
deployment and maintenance of at least 10,00,000

relevant Central/State Act in India.

Assignments of similar nature must include major
activities such as Scanning and Digitising of the
pages of answer booklets without cutting the spine,
preparation for digital evaluation (e- evaluation),
Dynamic allocation of digitised Answer booklets to
multiple evaluators at the same time (in case of
online evaluation), Providing the marks to the
University as per prescribed formats , Not answered
correction modules, photocopy provision with
digital valuation slip module and any other
requirement of the University for smooth conduct
of digital evaluation.

pages of Answer sheets of a university formed under

13 [The Bidder should own high-end book scanners for |Detailed lists of infrastructure
digitization purpose and should deploy them at the [facilities such as Book scanners
premises specified by JIPMER on short notice. and Software etc., to be

submitted.
The bidder should be able to demonstrate the
capability on any day if called for technical Self-declaration  from the
presentation and demonstration of the solution. Bidder

14 [The bidder must have sufficient number of The details of the employees

employees to take up the assigned task of providing
scanning services and e-evaluation. The bidder
should dedicate adequate number of personnel for
scanning and system administrators/ software
personnel required for this assignment and give
complete details of personnel to be deployed with
their qualifications and experience.

technical and others on the rolls
must be submitted. A list of
Technical and Administrative
personnel earmarked for this
project should be submitted.

HR Letter to be produced.

6.3 Preference to Make in India

a. For items where the estimated value of annual procurement exceeds Rs 5 lakhs,
the conditions as stated in Public Procurement (Preference to Make in India),

order 2017 of MoC and | (DIPP), Govt. Of India,

as amended from time to time,

shall apply. For such items, the Tenderer must be a domestic manufacturer that is

a ‘Class-1 local supplier' or a ‘Class-II local suppl
mentioned orders. For determining the eligibility
tender for such items where the estimated value of
is more than Rs.5 lakhs bidders must furnish in tab

ier’ as defined under the above
of bidders to participate in the
annual procurement of the item
ular form as given in Appendix

A the percentage of local content added and the place in this country where it was
added, for each of such items, failing which the quote for such items where the
required information is not provided in the Appendix as mentioned above, will be

rejected summarily as being nonresponsive. In c

ase the manufacturer does not

guote directly, they may authorize an agent as per proforma of Manufacturer
authorization form as given in the Tender enquiry document to quote and enter

into a contractual obligation.



b.

In compliance with order (Public Procurement No.1) No. 6/18/2019-PPD dated
23rd July 2020 issued by the Public Procurement Division, Dept. of Expenditure,
Ministry of Finance under Rule 144(xi) of GFR 2017, any bidder 'from a country
which shares a land border with India will be eligible to bid in this tender only if
the bidder is registered with the Competent Authority.

"Bidder" (including the term 'tenderer', 'consultant' or 'service provider’ in
certain contexts) means any person or firm or company, including any member of
a consortium or joint venture (that is an association of several persons, or firms or
companies), every artificial juridical person not falling in any of the descriptions
of bidders stated hereinbefore, including any agency branch or office controlled
by such person, participating in a procurement process.

"Bidder from a country which shares a land border with India" for the
purpose of this Order means: -

An entity incorporated, established or registered in such a country; or

A subsidiary of an entity incorporated, established or registered in such a
country; or

An entity substantially controlled through entities incorporated,
established or registered in such a country; or

An entity whose beneficial owner is situated in such a country; or
An Indian (or other) agent of such an entity; or
A natural person who is a citizen of such a country; or

A consortium or joint venture where any member of the consortium or
joint venture falls under any of the above

The beneficial owner for the purpose of above will be as under:

In case of a company or Limited Liability Partnership, the beneficial owner is the
natural person(s), who, whether acting alone or together, or through one or more
juridical person, has a controlling ownership interest or who exercises control
through other means.

Explanation—

“Controlling ownership interest" means ownership of or entitlement to more than
twenty-five per cent, of shares or capital or profits of the company;

"Control" shall include the right to appoint majority of the directors or to control
the management or policy decisions including by virtue of their shareholding or
management rights or shareholders agreements or voting agreements;

In case of a partnership firm, the beneficial owner is the natural person(s) who,
whether acting alone or together, or through one or more juridical person, has
ownership of entitlement to more than fifteen percent of capital or profits of the
partnership.

In case of an unincorporated association or body of individuals, the beneficial
owner is the natural person(s), who, whether acting alone or together, or through
one or more juridical person, has ownership of or entitlement to more than fifteen
percent of the property or capital or profits of such association or body of
individuals.

10



Where no natural person is identified under (a) or (b) or (c) above, the beneficial
owner is the relevant natural person who holds the position of senior managing
official;

In case of a trust, the identification of the beneficial owner(s) shall include the
identification of the author of the trust, the trustee, the beneficiaries with 15% or
more interest in the trust and any other natural person exercising ultimate effective
control over the trust through a chain of control or ownership.

An Agent is a person employed to do any act for another, or to represent another
in dealings with third person.

In case of turnkey contracts, the successful bidder shall not be allowed to sub-
contract works to any contractor from a country which shares a land border with
India unless such contractor is registered with the Competent Authority.

Bidders must certify compliance with the above mentioned provisions in the
tender form as per Section XI.

6.4 Purchase Preference

a. The Procurement of goods and services under this e-tender will be regulated as
per the applicable provisions of Public Procurement (Preference to Make in
India), order 2017 of MoC and | (DIPP), Govt. Of India, as further amended by
orders of even number dated 28.05.2018, 29.05.2019, 04.06.2020 and
16.09.2020. Salient portions of the order are reproduced in Appendix Aof this
tender document by way of information. Bidders are advised to see the original
orders and satisfy themselves that they qualify to participate in the tender.
Bidders who are claiming eligibility to participate in this tender must submit a
certificate in format given in Appendix Aalong with documentary evidence in
support of their claim wherever necessary failing which their bid will be
summarily rejected. The purchaser reserves the right to give preference to the
‘Class-I local supplier'.

b. The Purchaser reserves the right to give the purchase preference to small-scale
sectors, Micro and small scale enterprises etc. as per the instruction in vogue
while evaluating, comparing and ranking the responsive Tenders as given in the
MSMED Act 2006 reproduced below:

In exercise of powers conferred in Section 11 of the Micro, Small and Medium
Enterprises Development (MSMED) Act 2006, the Government has notified a new
Public Procurement Policy for Micro & Small Enterprises effective from 1st April
2012. The policy mandates that 25% of procurement of annual requirement of goods
and services by all Central Ministries/Public Sector Undertakings will be from the
micro and small enterprises. The Government has also earmarked a sub-target of 4%
procurement of goods & services from MSEs owned by SC/ST entrepreneurs out of
above said 25% quantity.

In accordance with the above said notification, the participating Micro and Small
Enterprises (MSESs) in a tender, quoting price within the band of L1+15% would also
be allowed to supply a portion of the requirement by bringing down their price to the
L1 price, in a situation where L1 price is from someone other than an MSE. Such
MSEs would be allowed to supply up to 25% of the total tendered value. In case there
are more than one such eligible MSE, the 25% supply will be shared equally. Out of
25% of the quantity earmarked for supply from MSEs, 5% quantity is earmarked for
procurement from MSEs owned by SC/ST entrepreneurs. However, in the event of

11



failure of such MSEs to participate in the Tender process or meet the tender
requirements and the L1 price, the 5% quantity earmarked for MSEs owned by SC/ST
entrepreneurs will be met from other participating MSEs.

The MSEs fulfilling the prescribed eligibility criteria and participating in the
Tender shall enclose with their tender a copy of their valid registration certificate
with District Industries Centres or Khadi and Village Industries Commission or
Khadi and Village Industries Board or Coir Board or National Small Industries
Corporation or any other body specified by Ministry of Micro and Small enterprises
in support of their being an MSE, failing which their tender will be liable to be
ignored.

Special provision for Micro and Small Enterprise owned by women: — Out of the
total annual procurement from Micro and Small Enterprises, 3 per cent from within
the 25 per cent target shall be earmarked for procurement from Micro and Small
Enterprises owned by women.

Note: “If the bidder is a MSME, it shall declare in the bid document the Udyog
Aadhar Memorandum Number issued to it under the MSMED Act, 2006. If a MSME
bidder do not furnish the UAM Number along with bid documents, such MSME unit
will not be eligible for the benefits available under Public Procurement Policy for
MSEs Order 2012.

6.5 Even though bidders may satisfy the above requirements, they may be disqualified
if they have:

f Made misleading or false representation of facts or deliberately suppressed the
information to be provided in the forms, statement and enclosures of this
document.

1 Record of poor performance such as abandoning work, not properly completing
the contract or financial failures/weaknesses.

9 If an inquiry reveals facts contrary to the information provided by the bidder.

Only bidders who meet the qualification criteria shall be eligible for evaluation
of technicalbid. In technical evaluation round, bidder may be required to
present the detail garding their product, work experience in response to this
tender During presentation, demonstration of modules/products/solution
developed work plan has to be made by bidder. The bidder must submit these
documents along with evidence to substantiate tle®ims, while submitting

their bids.Based on the eligibility and evaluation criteria, bidders would be
shortlisted forselectionprocess.

6.6  The Bidders should furnish the following as per Bidding Document:
i) Required Bid Security (Amount, validity etc.) documents uploaded and hard
copy of original furnished by due date & time.
i) Tender Acceptance Form (signed & stamped).

6.7 The Bidders are required to upload the above documents (as mentioned at 6.1 to
6.4) along with the Techno-commercial Bid as mentioned in para 12 of GIB.

6.8 The Bidders are required to agree to the following:
1) Bid validity of the required period.
2) Agree to give the required Performance Security of required amount.
3) Agreed delivery schedule.

12



6.9

E-Tender form shall be completed in all respect, signed in full and stamped at

appropriate places and initialled and stamped on all remaining pages. Incomplete
or e- tenders without tender processing fee, EMD, Make-in-India self-certification

as in Appendix-A only by original manufacturer, GFR 144 (xi) compliance

certificate as in Section-XI shall be treated as invalid.

Note: Bidders who fail to submit the above mentioned mandatory documents or meet

the requirements for Establishing Bidder’s Eligibility and Essential Qualification Criteria are
liable to have their bids summarily rejected and will not be considered further for evaluation.

7.

EVALUATION OF THE BIDS
Technical Bid Evaluation: -

The committee will evaluate and award the marks as detailed below. The committee may call the
responsive bidders for discussion or presentation to facilitate and assess their understanding of the scope of

Information and Documents related to award qualification points under
QCBS method.

work and its execution. However, the committee shall have sole discretion to call for
discussion/presentation.
CRITERIA FOR TECHNICAL BID EVALUATION
S.No| Eligibility Criteria for the Bidder Marks Scheme Max
Company ~ registered in India with | 1. Three profitable years: 6 Marks
p | profitability  (Profit —and ~Loss| 5 oy profitable years: 8 Marks 10
Statement/ Balance Sheet)at 3 SF fitabl 10 Mark
least in immediate three : our profitable years. arks
previous financial years
The Bidder should have cumulative .
1. Rs.Fifty lakhs: 6 Marks
turnover of over Rs.50 lakhs from last ) Y _
2 | three financial years of operation in | 2. Rs.Fifty-one to Seventy five lakhs:| 10
digital scanning and e-evaluation related 8 marks
activities i
3. > Rs.Seventy five lakhs : 10 Marks
aT:s Elc()jdze(;ogzsclesrt(i)fiigg(l)hlso 21001 | e Bidder is 1SO 9001and 1SO
3 27001 certified : 6 Marks 10

(Mandatory 1SO 9001 & 27001
Certification)

The Bidder is 1SO 9001, ISO 27001
& 1S0O 20000 certified: 10 Marks
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Implementation Experience - A

The Bidder should have
implementation experience of at least
one academic year of On-screen
Evaluation with Book scanning without

Experience in digital scanning and e-
evaluation of answer booklets of a
university formed under relevant
Central/State Act in India, including

cutting the spine of the Answer Script | One Medical University for at least 1 10
of a university formed under relevant | Academic Year
Central/State Act in India in the last 3 1 Academic Year: 5 Marks
years. 2 Academic Years: 7 Marks
Experience with at least ONI >2 Academic Years: 10 Marks
Medical University ismandatory. '
(Pilot projects not considered).
Implementation Experience - B Experience in digital scanning and e-
Number of Answer Booklets Scanning : | evaluation of answer booklets of a
The Bidder should have | yniversity formed under relevant
|m_p!ementat|on experience of a Central/State Act in India, including
minimum of 10,00,000 pages of answer . .
sheets of onscreen Evaluation with Book One Medical University for
scanning without cutting the spine of 1. 10,00,000 to 15,00,000 pages: 10
the Answer Script of a university formed
under relevant Central/State Act in India 5 Marks
in the last 3 years. 2. 15,00,000 to 20,00,000 pages:
Experience with at least ONI 7 Marks
Medical University is mandatory.
(Pilot projects not considered). 3. More than 20,00,000 pages:
10 Marks
The Bidder should be able to deploy a | 05 scanners: 6 Marks
minimum of 05 Book scanners as on bid 10
. > 05 scanners: 10 marks
submission date.
The Bidder should have valid CMMi CMMi certification or Security Audit
certification and security audit Cert-IN | Cert-IN certificate - 5 Marks 10
certificate. Both CMM i certification and Security
audit Cert-IN certificate — 10 Marks
Technical Presentation Minimum qualifying Marks — 15
a) Understanding of the objectives of the
assignment: The extent to which the a. 10 marks
bidders approach and work plan
respond to the objectives indicated in
the scope of work.
30
b) Software/Hardware: Proposed b. 10 marks
methodology, technical support, user
friendliness of the software,
¢) Completeness and responsiveness:
Proposed project plan detailing and c. 10 marks
action plan.
Total 100
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8.1

8.2

8.3

8.4

8.5

8.6

8.7

9.1

10.

10.1

JIPMER also reserves the right to visit any of the premises of the bidder where it
is currently executing similar services.

Bid Security/EMD

The Bidder shall furnish, along with his bid, a Bid Security for Rs. 65,000/-
(Rupees Sixty Five thousand only).

The original Earnest Money/Bid Security must be delivered to the address given
in the NIT by the bid opening date and time as mentioned in “Critical Date Sheet”
failing which the bid shall be summarily rejected. The scanned copy of original
Bid Security/EMD may be uploaded along with the bid.

Micro/Small enterprises are exempted from submitting Bid Security provided they
submit currently valid proof of MSME status, obtained from the Competent
Authority, for services. Bidders with MSME status for services alone will be
eligible for this exemption.

In case of Bank Guarantee, the same is to be provided from any commercial bank
in India as per the format specified under Section-VIII in these documents.

The Bid Security shall be valid for a period of forty-five (45) days beyond the
validity period of the bid. As validity period of Bid is 365 days, the Bid Security
shall be valid for 225 days from Techno — Commercial Bid opening date.

The Bid Security of successful Bidder will be returned without any interest, after
receipt of performance security from the Bidder.

The Bid Security is required to protect the Purchaser’s right against the risk of
the Bidder’s conduct, which would warrant the forfeiture of the Bid Security. Bid
Security of a bidder will be forfeited, if the Bidder withdraws or amends its bids or
impairs or derogates from the bid in any respect within the period of validity of
his bid or if it comes to the notice of the Purchaser that the information/documents
furnished in its bid is incorrect, false, misleading, or forged without prejudice to
other rights of the Purchaser. The Bid Security of the successful Bidder will be
forfeited without prejudice to other rights of Purchaser if it fails to furnish the required
performance security within the specified period mentioned in the Notification of
Award of Contract.

Bid Validity

The bid shall remain valid for acceptance for a period of 365 days (Three hundred and
Sixty Five days) after the date of bid opening prescribed in the Tender Document.
Any bid valid for a shorter period shall be treated as unresponsive and rejected.

Instructions for Online Bid Submission Registration on CPP Portal:

The bidders shall submit their online bids as per the instruction given for online
bid process. The bidders are required to submit soft copies of their bids
electronically on the CPP Portal, using valid Digital Signature Certificates. The
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10.2

instructions given below are meant to assist the bidders in registering on the CPP
Portal, prepare their bids in accordance with the requirements and submitting their
bids online on the CPP Portal. More information about submitting online bids on
the CPP Portal is available at: https://eprocure.gov.in/eprocure/app.

Registration on CPP Portal:

(a) Bidders are required to enroll on the e-Procurement module of the CPP Portal
(URL.: https://eprocure.gov.in/eprocure/app. by clicking on the link “Online
bidder Enrolment” on the CPP Portal which is free of charge.

(b) As part of the enrolment process, the bidders will be required to choose a unique
username and assign a password for their accounts.

(c) Bidders must register their valid e-mail address and mobile numbers as part of
the registration process. These would be used for any communication from the
CPP Portal.

(d) Upon enrolment, the bidders will be required to register their valid Digital
Signature Certificate (Class Il or Class Il Certificates with signing key usage)
issued by any Certifying Authority recognized by CCA India (e.g. Sify / nCode
/ eMudhra etc.), with their profile.

(e) Only one valid DSC should be registered by a bidder. Please note that the
bidders are responsible to ensure that they do not lend their DSC’s to others
which may lead to misuse.

(f) Bidder then logs in to the site through the secured log-in by entering their user
ID/ password and the password of the DSC / e-Token.

10.3 Searching for Tender Enquiry Document on CPP Portal:

10.4

(a) There are various search options built in the CPP Portal, to facilitate bidders
to search active tenders by several parameters. These parameters could include
Tender ID, Organization Name, Location, Date, Value, etc. There is also an
option of advanced search for tenders, wherein the bidders may combine a
number of search parameters such as Organization Name, Form of Contract,
Location, Date, Other keywords etc. to search for a tender published on the
CPP Portal.

(b) Once the bidders have selected the tenders they are interested in, they may
download the required documents / tender schedules. These tenders can be
moved to the respective ‘My Tenders’ folder. This would enable the CPP Portal to
intimate the bidders through SMS / e-mail in case there is any corrigendum
issued to the tender document.

(c) The Bidder should make a note of the unique Tender ID assigned to each
tender, in case they want to obtain any clarification / help from the Helpdesk.

Preparation of Bids for uploading on CPP Portal

(a) The bids must be only in English Language.

(b) Bidder should take into consideration any corrigendum/ corrigenda published
before submitting their bids.
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(c) Bidder should go through the tender advertisement and the Tender Enquiry
Document carefully to understand the documents required to be submitted as part
of the bid. Please note the number of covers in which the bid documents have
to be submitted, and the number of documents, (including the names and content
of each of the document) that need to be submitted. Any deviations from these
may lead to rejection of the bid.

(d) Bidder, can get ready in advance by uploading the documents /BOQ as
indicated in the Tender Enquiry Document and generally, they can be in PDF
/ XLS / RAR / DWF/JPG formats. Scanned documents to be uploaded may be
scanned with 100 dpi with black and white option which helps in reducing size
of the scanned document and resulting in fast uploading. It is the responsibility
of the Bidder to ensure that uploaded scanned documents are legible.

(e) To save the time and effort required in uploading the same set of standard
documents which are required to be submitted as a part of every bid, a provision
of uploading such standard documents has been provided to the bidders.
Bidders can use “My Space” or ‘’Other Important Documents’’ area available
to them to upload such documents. These documents may be directly submitted
from the “My Space” area while submitting a bid and need not be uploaded
again and again. This will lead to a reduction in the time required for bid
submission process.

Submission of Bids for uploading on CPP Portal

Bidder should log into the site well in advance for bid submission so that they
can upload the bid in time i.e. on or before the bid submission time. Bidder will
be responsible for any delay due to any issue. The institute will not be responsible
for any delay.

The Bidder has to digitally sign and upload the required bid documents one by one as
indicated in the Tender Enquiry document.

Bidder has to select the payment option as “offline” to pay the Bid Security/ EMD as
applicable and enter details of the instrument.

Bidder should prepare the Bid Security/EMD as per the instructions specified in the
Tender Enquiry Document. The original should be posted/couriered/given in person
to the office concerned, latest by the last date of bid submission or as specified in the
Tender Enquiry Document. The details of the DD/any other accepted instrument,
physically sent, should tally with the details available in the scanned copy and the data
entered and uploaded in “Fee cover” during bid submission time. Otherwise the
uploaded bid will be summarily rejected.

Bidders are requested to note that they should necessarily submit their financial bids
in the format provided and no other format is acceptable. The price bid has been given
as a standard BOQ format with the tender on e-procurement portal. The same is to be
downloaded and to be filled by the bidder. Bidders are required to download the BOQ
file, open it and complete the white coloured (unprotected) cells with their respective
financial quotes and other details (such as name of the Bidder). No other cells should
be changed. Once the details have been completed, the Bidder should save it and
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submit it online, without changing the filename. If the BOQ file is found to be
modified by the Bidder, the bid will be rejected.

11.6 The server time (which is displayed on the bidders’ dashboard) will be considered as
the standard time for referencing the deadlines for submission of the bids by the
bidders, opening of bids etc. The bidders should follow this time during bid
submission.

11.7 All the documents being submitted by the bidders would be encrypted using PKI
encryption techniques to ensure the secrecy of the data. The data entered cannot be
viewed by unauthorized persons until the time of bid opening. The confidentiality of
the bids is maintained using the secured Socket Layer 128 bit encryption technology.
Data storage encryption of sensitive fields is done. Any bid document that is uploaded
to the server is subjected to symmetric encryption using a system generated symmetric
key. Further this key is subjected to asymmetric encryption using buyers/bid openers’

public keys.

11.8 The uploaded Tender/Bid shall become readable only after the tender opening by the
authorized bid openers who, in turn, can open the bids only after the stipulated tender
opening date and time.

11.9 Upon the successful and timely submission of bids (i.e. after Clicking “Freeze Bid
Submission” in the portal), the portal will give a successful bid submission message
& a bid summary will be displayed with the bid no. and the date & time of submission
of the bid with all other relevant details.

11.10 The bid summary has to be printed and kept as an acknowledgement of the
submission of the bid. This acknowledgement may be used as an entry pass for any
bid opening meetings.

11.11 Assistance to Bidders for uploading CPP Portal:

(@) Any queries relating to the Tender Enquiry Document and the terms and
conditions contained therein should be addressed to the Tender Inviting
Authority for a tender or the relevant contact person indicated in the NIT.

(b) Any queries relating to the process of online bid submission or queries
relating to CPP Portal in general may be directed to the 24x7 CPP Portal
Helpdesk only and not to the Institute in person.

12. Documents Comprising the Bid

12.1  The bids shall be prepared using the Two Bid System i.e., “Techno-
Commercial bid” and “Price Bid” as follows:

A) Techno - Commercial Bid.

. Fee Cover

i. Tender Processing fee of Rs.590/- (Rupees five hundred and ninety
only) inclusive of 18% GST payment receipt duly self-attested and
rubber stamped should be uploaded.
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ii. Scanned copy in pdf format of EMD receipt or, if EMD exemption
is claimed, copy of valid registration details proving that the bidder
is a Micro or Small enterprise (Only Service for the items being
quoted) or is registered as a Small-Scale Industry with MSE should
be Uploaded.

I1. Technical Bid Cover — PreQual Cover

1) Scanned copy of duly filled Declarations and Information by the Bidder as per
Section-VI1 viz., software capabilities of organization, financial capability
information, details of similar projects executed during last 3 years, projects under
execution/completed, performance report of projects, details of technical and
administrative personnel to be deployed for the project, hardware, software for
digitization and e-evaluation along with relevant documents to be uploaded.

11) Scanned copy of relevant documents for evaluating Quality points” as per Table of
Clause 7 of “GIB” to be uploaded.

1ii) Scanned copy of “Tender Acceptance Form™ as per Section-V to be uploaded.

IV) Scanned Copy of documents establishing “Average turnover of last 3 Financial
Years (2019-20, 2020-21 and 2021-22) for digital scanning and e-evaluation
certified by Chartered Accountant” as per clause 6 of “GIB” to be uploaded as
described in the QCBS Table,(SI.Nas 1,9 for Point Calculation..

v) Scanned Copy of documents establishing the Bidder’s Eligibility and
Essential Qualification Criteria as per clause 6 of “GIB” to be uploaded.

vi) Copies of PAN Card, GST registration certificate, Certificate of Incorporation,
Accredited ISO certificate, CMMi level,

vii) Empaneled by the Competent Authority under GFR 144 (xi) (mandatory) a copy
of the same or GFR 144(xi) compliance certificate as in Section-XI must be
uploaded.

I11. Technical Bid Cover — Technical Cover

i. Self-certification for supporting the claim to be a local supplier under the “Public
Procurement preference to Make in India” order in format as in Appendix -A
(mandatory) and any other document that the bidder wishes to submit as a single
PDF file.

ii. Scanned Copy of documents establishing profitability in immediate three
financial years and “Average turnover of last 3 Financial Years (2019-20,
2020-21 and 2021-22) for digital scanning and e-evaluation certified by
Chartered Accountant” as described in the QCBS Table,(SI. Nos 1,2 for Point
Calculation.

iii. Scanned copy of ISO Certification (A,B,C) (SI.No. 3,) as described in QCBS Table to
be submitted for Point Calculation.

iv. Scanned copy for implementation, and digitization experience (SI.Nos 4,5,
deployment of scanners,(SI.No6) as described in QCBS Table to be submitted for
Point Calculation.

v. Scanned copy of CMMi level and Cert-IN Certificate (SI.No.7) as described in QCBS
Table to be submitted for Point Calculation.

vi. Scanned copy of written document with sign and seal for Technical Presentation:
Work plan, proposed methodology, software, hardware, proposed project plan detailing
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and action plan as described in the QCBS Table,(SI.No.8 for Point Calculation.

Note: It is the responsibility of the bidder to go through the Tender Enquiry Document to
ensure uploading all required documents in addition to above, failing which their bid may
be rejected. No opportunity will be given for furnishing these documents after the due
date.

B) Price Bid:

i.  Price Schedule(s) as per BOQ format to fill up in INR and uploaded.
ii.  Section — IX document to be uploaded.

Note The above mentioned Price Bid format is provided as an excel file in the
e-tender athttps:/eprocure.gov.ifeprocure/appBidder shall not tamper/modify

the downloaded Price Bid template in any manrarcase the same is found to
be tampered/modified in any manner, the particular Tender/Bid will be summarily
rejected and tenderer will be liable to be banned from doing basirwith
JIPMER, Pondicherry

12.2  The authorized signatory of the Bidder must digitally sign the bid. Individual
digitally signing the bid or other documents connected with a contract must
specify whether he is signing as:

1) A ‘Sole Proprietor’ of the Firm or constituted attorney of such Sole Proprietor.

1) In case of partnership firm, a partner may sign either by virtue of
the partnership agreement or registered power of attorney (certified
copy to be enclosed).

1ii) Certified copy of Article of Association, delegation power to the attorney
should be produced, if it is a company.

Note:

1. In case of (ii) above, a copy of the partnership agreement duly registered with
“Registrar of Firms” or of the registered power of attorney, attested by a Notary
Public should be uploaded, or an affidavit on stamped paper signed by
all the partners admitting execution of the partnership agreement or the
general power of attorney should be uploaded.

2. In case of partnership firms, where no authority to refer disputes concerning
the business of the partnership has been conferred on any partner, the bid and
all other related documents must be signed by every partner of the firm and
uploaded.

3. Person digitally signing the Tender Acceptance Form or any documents
forming part of the Contract on behalf of another shall be deemed to warrantee
that he has the authority to bind such other persons and if, on enquiry, it appears
that the person so signing had no authority to do so, the Purchaser may, without
prejudice to other civil and criminal remedies, reject the bid or cancel the
Contract and hold the signatory liable for all cost and damages.

12.3 A bid, which does not fulfil any of the above requirements and/or gives evasive
information/reply against any such point, shall be liable to be ignored and rejected.
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15.1

Bid sent by post/fax/e-mail shall be ignored.

Opening of Bids

e- Bids will be opened after due time and date and the bidders may check the
status etc. on CPP Portal.

Scrutiny of Bids

The Bids will be scrutinized to determine whether the Bidders have furnished
valid documents Establishing Bidder’s Eligibility and Essential Qualification
Criteria as per clause 6, are complete and meet the essential and important
requirements as prescribed in the Tender Enquiry Document. The bids, which do
not meet the basic requirements, are liable to be treated as non-responsive and
will be rejected.

The Purchaser’s determination of a Tender’s responsiveness is to be based on
the contents of the tender itself without recourse to extrinsic evidence.

i. The tenders will be scrutinized to determine whether they are complete and
meet the essential and important requirements, conditions etc. as prescribed
in the tender document. The tenders, which do not meet the basic
requirements, are liable to be treated as non-responsive and will be
summarily ignored.

ii. The following are some of the important aspects, for which a tender shall be
declared non-responsive during the evaluation and will be ignored;

i. Tender validity is shorter than the required period.

i. Non-submission of EMD receipt or EMD exemption certificate.

ii. Non-submission of receipt of tender processing fee.

iv. Non-submission of self-certification in format as given in Appendix-A
only by original manufacturer, for determining eligibility to participate
in the tender under the ‘“Public Procurement preference to Make in
India” order.

v. Non-submission of GFR-144 (xi) compliance certificate.

vi. Tenderer has not agreed to give the required performance security of
required amount in an acceptable form.

vii. Poor/ unsatisfactory past performance.

viii. Tenderers who stand de-registered/banned/blacklisted by any Central
Govt. Ministries/Departments/Institutes.

ix. Tenderer is not eligible as per tender conditions.

x. Tenderer has not agreed to other essential condition(s) specially
incorporated in the tender enquiry, like delivery terms, delivery
schedule, terms of payment, liquidated damages clause, warranty clause,
dispute resolution mechanism applicable law.

Minor Infirmity/lrregularity/Non-Conformity

If during the evaluation, the Purchaser finds any minor infirmity and/or
irregularity and/or non-conformity in a bid, the Purchaser may convey his
observations on ‘minor’ issues, which do not have any price implication, to the
bidders by registered/speed post/ e-mail/fax etc. asking the Bidder to respond by
a specified date. If the Bidder does not reply by the specified date or gives evasive
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reply without clarifying the point at issue in clear terms, that bid is liable to be
ignored.

16. Evaluation Criteria of Bids and Award Criteria

16.1  Quality & Cost Based Selection (QCBS) will be followed.

(a) Total points=100 (b) Quality weightage = 70 points (c) Cost weightage = 30
points

16.2 Techno-commercial Bids will be evaluated first. The Bidders who are
eligible as per clause 7, commercially responsive as per Bidding
Documents and have scored 60 points and above out of 100 points as
per Qualification Weightage tabulated in Table 1 at clause 7 will be
treated as Technically Qualified Bidders and their Financial Bids will be
opened. The Bidders who score less than 60 points in the Qualification
weightage will be declared as technically unresponsive and their price bids
will not be opened.

16.3 The financial bid shall be opened of only those bidders who have been
found to be technically eligible i.e. Bidders with Technical Bid score of 60
and above will be qualified. The financial bids shall be opened in presence
of representatives of technically eligible bidders, who may likely to be
present. The Institute shall inform the date, place and time for opening of
Financial bid. All other financial bids will not be opened. Earnest money
Deposit submitted by the disqualified agency shall be released after
opening of the financial Bid.

16.4 Evaluation and Comparison of Bids:-

Evaluation and ranking of bids will be by QCBS. There will be 70 %
weightage for Technical Bid and 30 % for Financial Bid

Financial Bid Evaluation:

The Financial bid of those bidders, who qualify in the technical bid evaluation,
will only be opened. The financial scores would be normalized on a scale of 100, with
lowest score being normalized to 100 and the rest being awarded on a pro-rata basis.
Such normalized scores would be considered for the purpose of QCBS based
evaluation, explained in section below.

Quality and Cost based selection (QCBS)

The individual bidder’s financial bid scores will be normalized as per the

formula below:

Fn= Fmin/Fb * 100% (rounded off to 2

decimal places) Where,

Fn= Normalized commercial score for the bidder under

consideration Fb= Absolute financial quote for the

bidder under consideration Fmin= Minimum absolute

financial quote
Composite Score (S) =Ts* 0.7+ Fn * 0.3
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The Bidder with the highest Composite Score(S) would be awarded the
contract.

Both Quality and Cost points will be added for each of the technically qualified
Bidders. The Bidder with the highest total Points, will be awarded the contract.

Purchaser’s Right to accept any bid and to reject any or all bids.

The Purchaser reserves the right to accept in part or in full any bid or reject
any or more bid(s) without assigning any reason or to cancel the Tender process
and reject all bids at any time prior to award of Contract, without incurring any
liability, whatsoever to the affected Bidder (s).

Notification of Award

Before expiry of the bid validity period, the Purchaser will notify the successful
Bidder (s) in writing, by registered / speed post or by fax/e-mail (to be confirmed
by registered / speed post) that its bid for Catering Services, which have been
selected by the Purchaser, has been accepted, also briefly indicating there in the
essential details. The successful Bidder must furnish to the Purchaser the
required Performance Security within 30 (thirty) days from the date of dispatch
of this notification, failing which the Bid Security will be forfeited and the award
will be cancelled.

The Notification of Award in the institute official website shall constitute the
conclusion of the Tender.

Issue of Contract

Promptly after notification of award and payment of the Performance Security, the
Purchaser will send the contract form duly completed and signed, in duplicate, to
the successful Bidder by registered / speed post, and by email.

Within twenty one days from the date of the of issue of the Contract form or such
subsequent date as is extended by the Purchaser solely at his discretion, the
successful Bidder shall return the original copy of the Contract, duly signed and
dated, to the Purchaser / by registered / speed post/courier failing which the
contract shall automatically stand cancel and the performance security is liable
to be forfeited.

Non-receipt of Performance Security or Contract by the Purchaser

The successful bidder shall furnish Performance Security of Rs. 1, 00, 000/-
(Rupees One lakh only) valid up to 3 years and 2 months as per standard format
at Section-VIIIl within 30 days of issue of Notification of Award of Contract.
After extension of Contract by 2 years based on Satisfactory Performance, the
Service Provider may have to extend validity of Performance Security by 2 years.

Failure of the successful Bidder in providing within the stipulated time, the
Performance Security and / or in returning of the contract document duly signed
shall make the Bidder liable for forfeiture of its Bid Security and, also,
cancellation of award of Contract.
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1.3

2.1

3.1

4.1

5.1

5.2

SECTION-I1II

GENERAL CONDITIONS OF CONTRACT (GCC)

Performance Security

It shall be in any one of the forms namely Account Payee Demand Draft or Fixed
Deposit Receipt drawn from any Scheduled bank in India or Bank Guarantee issued
by a Scheduled bank in India, in the prescribed form as provided in Section VIII of
this document, and valid up to 3 years and 2 months in favour of the Director,
JIPMER, Pondicherry.

In the event of any failure /default of the Contractor/Service Provider with or without
any quantifiable loss to the Purchaser, the amount of the performance security is
liable to be forfeited. The needful will be done to cover any failure/default of the
Contractor/Service Provider with or without any quantifiable loss to the Purchaser.

The Purchaser will release the Performance Security without any interest to the
Contractor/Service Provider on completion of the Contractor’s/Service Provider’s all
contractual obligations.

Assignment

The Contractor/Service Provider shall not assign to another pantry, either in whole
or in part, its contractual duties, responsibilities and obligations to perform the
Contract, except with the Purchaser’s prior written permission.

Conditions in Scope of Work

The conditions given in Scope of Work in Section-1V of the Bidding Documents
will also be a part of the General Conditions of Contract.

Modification of Contract

Based on requirement additional locations for staff/ visitors may be given at
contracted rates with mutual consent between Service Provider/Contractor and
JIPMER, on the same terms & conditions.

Prices and GST

The bidder has to quote realistic price for the tender with prevailing market rates. Any
bidder who underquotes or under quote unrealistic price for the bid, JIPMER reserves
the right to accept or reject the bid. JIPMER, Puducherry does not bind itself to accept
the lowest or any other bid and has the right to cancel the bidding process and reject
all bids at any time prior to award of the contract without assigning any reasons
whatsoever and without thereby incurring any liability to the affected bidder on the
grounds for the JIPMER, Puducherry action.

The price quoted for digital scanning and e-evaluation service (with taxes shown
separately) will be considered for evaluation. Taxes, if applicable for educational
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5.3

5.4

6.1

7.2

institutions, to be indicated explicitly & separately with the actual levy applicable at
the time of submission. However, the taxes at the timing of invoicing only will apply.

Number of booklets mentioned in the table is only indicative and payment would be
made for actual number of booklets only.

The basic rates quoted will be fixed and GST as per actual will be applicable and
paid by firm or vendor. Same price is applicable for the entire period of the contract
and Agency should make the system available if the number of booklets is increased
or decreased.

Indemnification of JIPMER

The contractor should undertake to indemnify and hold JIPMER harmless against
all costs, damages and claims arising out of any claims of his workers or of
purchasers of food items from the contractor or any person claiming through him/her
or arising out of any act or omission of the contractor’s personnel in the course of
performance of the services or otherwise.

Evaluation of services, Levy of liquidated damages and penalty.

JIPMER, through an official, officials or a committee duly authorized by the
Purchaser, reserves the right to appraise and evaluate the operations of the Service
Provider. Details of past projects on e-evaluation executed for different customers
of the bidder, highlighting the technical & execution capability in e-evaluation of
the service provider should be signed and sealed by the bidder and the contact
numbers of all such clients should be mentioned. The JIPMER may also
independently seek information regarding the performance from the clients. Any
wrong information, if provided, will be viewed as an attempt to mislead
JIPMER, Technical Evaluation Committee. Successful project completion
Certificate from the competent authority of the customer may be furnished by the
bidder along with the tender documents.

The service provider is advised to attach any additional information, which he
thinks is necessary in regard to his/her capabilities to establish that the service
provider is capable in all respects to successfully complete the envisaged work.
He/she is however, advised not to attach superfluous information. No further
information will be entertained after tender document is submitted, unless the
Institute calls for it.

If any of the stages specified, either not completed or not completed satisfactorily
as per the approved time schedule, forming part of the contract agreement due to
reasons solely and entirely attributable to the bidder and not in any way attributable
to the delay on the part of JIPMER, liquidated damages clause as deemed
necessary would be deducted. If the supplier fails to perform any of the services
within the time frame(s) incorporated in the contract, the Purchaser/ Consignee
shall, without prejudice to other rights and remedies available to the
Purchaser/Consignee under the contract, deduct from the contract price, as
liquidated damages, for each day of delay or part thereof on delayed services until
actual delivery or performance subject to a maximum of 10% of the contract price.
Once the maximum is reached Purchaser/Consignee may consider termination of
the contract. Since the liquidated damages are in virtue of non-performance of
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7.3

services, it will attract GST or any other applicable taxes which in turn shall be
deducted from the bidder.

If the delay adversely affects conduct of examination the security deposit and
performance security will be forfeited and other legal action would be initiated as
per terms and conditions of agency. The JIPMER any rescind this part of the
contract and shall be free to get it done from any other agency at the risk and cost
of the bidder.

7.4 If confidentiality is not maintained, double the contract amount and in addition, any

consequential damage will be imposed as penalty besides criminal action will be
taken as per laws of the land.

7.5 Any other penalty imposed by the Director, JIPMER as deemed fit.

7.6 The successful bidder has to sign an agreement on non-judicial stamp paper which

shall contain clause related to liquidated damages on account of delays, errors, cost
and time over runs. In case the bidder fails to execute the contract, JIPMER shall
have liberty to get it done through any other Bidder with full cost recoverable from
the bidder in addition to penalty. Penalty will be levied considering the delays and
errors committed, if any; during project execution.

8. Termination for Default
8.1 JIPMER, without prejudice to any other contractual rights and remedies available

8.2

8.3

9.1

10.
10.1

to it, may, by written notice of default sent to the supplier, terminate the contract
in whole or in part, if the supplier fails to deliver any or all of the goods or fails to
perform any other contractual obligation(s) within the time period specified in the
contract, or within any extension thereof granted by JIPMER.

In the event of JIPMER terminating the contract in whole or in part, JIPMER may
procure goods and/or services similar to those cancelled, with such terms and conditions and
in such manner as it deems fit and the supplier shall be liable to the JIPMER for the extra
expenditure, if any, incurred by JIPMER for arranging such procurement.

Unless otherwise instructed by JIPMER, the supplier shall continue to perform the contract to
the extent not terminated.

Termination for Insolvency

If the Service Provider / Contractor becomes bankrupt or otherwise insolvent by
the court of law, the Purchaser reserves the right to terminate the Contract at any
time, by serving written notice to the Contractor/Service Provider without any
compensation, whatsoever, to the Service Provider / Contractor, subject to
further condition that such termination will not prejudice or affect the rights and
remedies which have accrued and / or will accrue thereafter to the Purchaser.

Force Majeure
Notwithstanding the provisions contained in above clauses, the Service Provider
/ Contractor shall not be liable for imposition of any such sanction so long as the
delay and/or the failure of the Contractor/Service Provider in fulfilling its
obligations under the Contract is the result of an event of Force Majeure.
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10.2

10.3

11.

111

11.2

For purposes of this clause, Force Majeure means an event beyond the control of
the Contractor/Service Provider and not involving the Contractor’s/Service
Provider’s fault or negligence and which is not foreseeable and not brought about
at the instance of the party claiming to be affected by such event and which has
caused the non — performance or delay in performance. Such events may include,
but are not restricted to, wars or revolutions, hostility, acts of public enemy, civil
commotion, sabotage, fires, floods, explosions, epidemics, quarantine
restrictions, strikes excluding by its employees, lockouts excluding by its
management and freight embargoes.

If a Force Majeure situation arises, the Contractor/Service Provider shall promptly
notify the Purchaser in writing of such conditions and the cause thereof within
twenty one days of occurrence of such event. Unless otherwise directed by the
Purchaser in writing, the Contractor/Service Provider shall continue to perform
its obligations under the Contract as far as reasonably practical, and shall seek
all reasonable alternative means for performance not prevented by the Force
Majeure event.

Termination for Convenience

JIPMER reserves the right to terminate the contract, in whole or in part for its convenience,
by serving written notice on the supplier at any time during the currency of the contract. The
notice shall specify that the termination is for the convenience of JIPMER. The notice shall
also indicate inter alia, the extent to which the supplier’s performance under the contract is

terminated, and the date with effect from which such termination will become effective.

The goods and services which are complete and ready in terms of the contract

for delivery and performance within thirty days after the supplier’s receipt of the
notice of termination shall be accepted by JIPMER following the contract terms
and conditions, and prices. For the remaining services, JIPMER may decide:

To get any portion of the balance completed and delivered at the contract terms
and conditions, and prices; and / or
To cancel the remaining portion of the goods and services and compensate the supplier by

paying an agreed amount for the cost incurred by the supplier towards the remaining portion
of the services.

12. Risk Clause

The contractor shall at all times have standby arrangements for carrying out the
work under the contract, in case of any failure of the existing arrangements.
JIPMER reserves the right for termination of the contract at any time by giving
30 days written notice, if the items delivered are found to be unsatisfactory and
also has the right to award the contract to the next higher bidder willing to
supply the item at the cost, risk and responsibilities of contractor and excess
expenditure incurred on account of this will be recovered by JIPMER from the
contractor’s Performance Security Deposit or pending bills or by raising a
separate claim.
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13. Modification of Contract

The Purchaser and Contractor may, by mutual consent, modify any portion of the
contract. Such modifications shall take effect prospectively from the date of
execution of such modifications or from the effective date spelt out in the modified
contract, whichever is later.

14. Notices

14.1  Notice, if any, relating to the Contract given by one party to the other, shall be
sent by registered post in writing or by Facsimile/e-mail and confirmed in
writing. The procedure will also provide the sender of the notice, the proof of
receipt of the notice by the receiver. The addresses of the parties for exchanging
such notices will be the addresses as incorporated in the Contract.

14.2 The effective date of a notice shall be either the date when it is delivered to the
recipient or the effective date specifically mentioned in the notice, whichever is later.

15. Resolution of Disputes

15.1  If dispute or difference of any kind shall arise between the Purchaser and the
Contractor/Service Provider in connection with or relating to the Contract, the
parties shall make every effort to resolve the same amicably by mutual
consultations.

15.2 If the parties fail to resolve their dispute or difference by such mutual
consultation within twenty-one days of its occurrence, then, either the
Purchaser/Consignee or the Contractor/Service Provider may give notice to the
other party of its intention to commence arbitration, as hereinafter provided the
applicable arbitration procedure will be as per the Arbitration and Conciliation
Act, 1996 of India.

15.3 In the case of a dispute or difference arising between the Purchaser and a
Contractor/Service Provider relating to any matter arising out of or connected
with the Contract, such dispute or difference shall be referred to the sole
arbitrator to be appointed by the Director, JIPMER. The award of the arbitrator
shall be final and binding on the parties to the Contract subject to the provision
that the Arbitrator shall give reasoned award in case the value of claim in reference
exceeds Rupees One lakh (Rs.1,00,000/-)

15.4  Venue of Arbitration: The venue of arbitration shall be the place from where the
Contract has been issued, i.e. Pondicherry India.

15.5  Jurisdiction of the court will be from the place where the Tender Document has
been issued, i.e., Pondicherry or Chennai (High Court), India

15.6  Applicable Law: The Contract shall be governed by and interpreted in accordance
with the laws of India for the time being in force.

16.  Withholding and Lien in respect of sums claimed

16.1 Whenever any claim for payment arises under the Contract against the
Contractor/Service Provider the Purchaser shall be entitled to withhold, after
intimating the same in writing to the contractor and also have a lien to retain such
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16.2

17.

17.1

18.

19.1

19.2

sum from the Performance security deposit or sum of money arising out of under
any other contract made by the Contractor/Service Provider with the Purchaser,
pending finalization or adjudication of any such claim.

It is an agreed term of the Contract that the sum of money so withheld or retained
under the lien referred to above, by the Purchaser, will be kept withheld or
retained till the claim arising about of or under the Contract is determined by the
Arbitrator or by the competent court as the case may be and the
Contractor/Service Provider will have no claim for interest or damages
whatsoever on any account in respect of such withholding or retention.

Fall Clause

Fall clause is a price safety mechanism. The fall clause provides that if the
contract holder reduces its price or sells or even offers to sell the contracted
goods of identical specification and terms & conditions to those of the Contract,
at a price lower than the contract price, to any person or organization during the
currency of the Contract, the Contract price will be automatically reduced
with effect from that date for all the subsequent supplies under the Contract and
the Contract amended accordingly.

Incorrect or misleading information:

If the bidder deliberately gives incorrect or misleading information in their tender
or wrongfully creates circumstances for the acceptance of the tender, JIPMER
reserves the right to reject such a tender at any stage.

19. INTELLECTUAL PROPERTY RIGHTS

No software or services covered by the contract shall be developed, sold, disposed

or done by the Bidder in violation of any right whatsoever of third party, and in
particular, but without prejudice to the generality of the foregoing of any patent
right, trademark or similar right, or of any charge, mortgage or lien.

The Bidder shall warrant that there is no infringement of any patent or intellectual

proprietary rights caused by the supply of IT Infrastructure and Software and the
documents, which are subject matter of this project.

20 CONFIDENTIALITY

20.1 The Bidder and their personnel shall not, either during implementation or after

completion of the project, disclose any proprietary or confidential information
relating to the services, agreement or the JIPMER’s business or operations
without the prior consent of the JIPMER.

20.2 JIPMER also reciprocally agrees with the Bidder that all information concerning

trade secrets, know-how, technical data, research, products, development, inventions,
processes, engineering techniques, strategies, internal procedures, employees and business
opportunities, its customers either present or prospective and services rendered by the Bidder
to such of its customers along with the information pertaining to its businesses and the
proprietary information of the Bidder described herein as “confidential information”,
belonging to the Bidder and which may come into the possession or custody of JIPMER in
the course of providing services by the Bidder hereunder shall not be disclosed or divulged
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to any third parties or make use or allow others to make use thereof either for its own benefit
or for the benefit of others directly or indirectly.

21 BUSINESS ETHICS/CONFLICT OF INTEREST

21.1 The present assignment with JIPMER requires that the bidders/Bidder under this
project observe the highest standards of ethics during the bidding and execution of
the contract. Canvassing in any form or bringing any pressure of any type on any
person, individual or group associated with the process of the bidding to directly or
indirectly influence the outcome of the bidding in any manner is strictly prohibited
and shall lead to summarily rejection of the tender without assigning any reason. In
pursuance of this policy, JIPMER defines the terms set forth as follows:-

“In business ethics no corrupt practices will be accepted i.e. (i) the offering, giving,
receiving, or soliciting, directly or indirectly, of anything of value to influence the
actions of any person connected with the Bidding Process (for avoidance of doubt,
offering of employment to or employing or engaging in any manner whatsoever,
directly or indirectly, or seeking any advice, guidance in any form from any official,
who is or has been associated in any manner, directly or indirectly with the Bidding
Process or the Award of Work or has dealt with matters concerning the Service Level
Agreement or arising there from, before or after the execution thereof, at any time
prior to the expiry of two year from the date such official resigns or retires from or
otherwise ceases to be in the service, shall be deemed to constitute influencing the
actions of a person connected with the Bidding Process); or (ii) engaging in any
manner whatsoever, whether during the Bidding Process or after the issue of the
Award of Work or after the execution of the Service Level Agreement, as the case
may be, any person in respect of any matter relating to the work or the Award of
Work or the Service Level Agreement, who at any time has been or is a legal,
financial or technical adviser of JIPMER in relation to any matter concerning the
work;

“Fraudulent practice” such as misrepresentation or omission of facts or suppression
of facts or disclosure of incomplete facts, in order to influence the Bidding Process
or any ‘“‘coercive practice” i.e. impairing or harming.

21.2 The Service Provider shall not have conflict of interest. The selected bidder shall
not engage in activities that conflict with the interest of the Institute under the
Contract and shall be excluded from the continuation of the services under the
contract.

30



Section- IV
Scope of Work and Solutions requirement

A. Scope of Work

To provide DIGITAL SCANNING AND e-EVALUATION OF ANSWER BOOKLETS
FOR VARIOUS EXAMINATIONS OF JIPMER, PUDUCHERRY in JIPMER,
Puducherry

1. SOLUTION REQUIREMENTS & SCOPE OF WORK

A) Solution Requirements
e-EVALUATION SOFTWARE PROVIDED AS A SERVICE - FEATURES

The digital scanning and e-evaluation software has to be provided by the service provider on a turn-
key basis and the assessment scoring system should have the following features:

1 The system must allow for the scoring of both structured and unstructured responses.

1 The system must provide for real-time, live reporting of scoring progress, daily and
consolidated evaluators’ attendance, daily and consolidated subject-wise evaluators’
attendance, date-wise working hours report of evaluators, maintaining audit-log of evaluators
and accurate time projections for reporting of results to different users as decided by JIPMER.
At the end of the day, marking reports of every evaluator to know the number of answer
booklets evaluated per day and time taken to complete the given assignment to different users
as decided by JIPMER.

1 The system should enable two-step evaluator verification through OTP and/or facial

recognition or other biometric during the evaluation process and provision for Forgot Password

and secret question settings.

The system must employ a flexible framework that allows for real-time resource re-allocation.

The system should be capable of implementing adaptive allocation strategies where applicable.

The examination authorities should be able to increase, decrease, allocate and reallocate

booklets to the evaluators using the administrative interface. All script allocation should

happen only out of a single common pool, anonymously in a randomized process.

1 The system must allow for the complex and multi-level (Minimum 3- Level hierarchical)
scoring rubrics.

1 The system must allow for or restrict real-time monitoring and evaluation of test scores and
questions by administrators, Chairperson of examiners, and Controller/Professor of
Examination.

1 The system should be capable of handling different response formats like images and inputs
from OMR.

1 After evaluation, the software should not expose the identity of the evaluators in the archived
script to anyone other than JIPMER, Puducherry to ensure that identity of the evaluators is not
exposed to unauthorized individuals. The evaluated answer script should not bear the identity
or unique number of the Evaluators in any form.

i The security of the booklets at the evaluation centre or terminal is of top priority. The cover
page of the answer script should be masked and not presented to the evaluators as a best
security practice to maintain candidate anonymity and the allocation of script should happen
randomly and should be done using the work flow of the software, there should be no manual
intervention in allocation of script to evaluators.

= =4

i The system should be able to capture the remarks and comments made on the answer script by
the evaluator as an overlay over the specific areas in the answer script.
1 System should allow for highlighting of candidate responses in any specific area that the

evaluator wishes to highlight.
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System should provide tools for annotation including ticks & crosses. The system should allow
marks of fraction denotations such as half marks.

The system should be able to archive the answer booklets for a retention period of at least 10
years.

The system should allow for quality systems implementation to be able to monitor, sample,
and validate evaluation quality even without any human intervention. Setting of minimum time
of evaluation of an answer booklet to avoid faster and possibly inaccurately evaluated answer
booklet.

The system should allow timed logout during periods of inactivity by the user for a time
interval chosen by administrator.

The final solution should include converting the evaluated script into PDF with comments and
annotation of the evaluators in the same page where it is evaluated, which can be retrieved
later. The PDF cover page should have details of the candidate, subject and question-wise
scores.

System should allow multilevel communication within the evaluation interface including
messaging supervisors, reporting escalations, etc.

System should also allow for establishment of a hierarchical evaluation structure.

Evaluators should be able to raise exceptions of particular booklets (example: suspected
malpractice, wrong answer booklets)

Provision to integrate software with SMS, E-mail for sending alerts/notifications to evaluators,
etc.

Provision for obtaining feedback of evaluators and moderators after the evaluation process.
Provision for automatic backup of evaluated answer booklets and partially evaluated answer
booklets.

Provision for marking of questions by the evaluator as evaluated.

Evaluated check-box to ensure that the evaluator has visited each and every page of an answer
booklet.

Provision for zooming in/out of answer booklets for proper viewing.

Provision for reviewing of any answer booklet by the evaluator

Provision of display of timer to an evaluator for monitoring of time taken to evaluate an answer
booklet.

Report console should be facilitated with print command for the Administrator.

THE SOLUTION MUST INCLUDE THE FOLLOWING CHARACTERISTICS:

T

= =

All services must be available through secured mode and the service provider should take
responsibility for the security of the database.

The evaluated booklets should be handed over in a PDF file format in a secured storage device
(DVDs or external hard disks) for safe keeping at JIPMER, Puducherry premise for future
reference.

The system must use image scoring for subjective responses or equally competent technology.
The scoring process should maintain anonymity, where evaluators only receive the image of
the response without any student information.

Rubrics should be able to be defined for each question and additional information to help
scoring process.

The system should allow for flexible work assignments (e.g. an evaluator can grade any
question of an exam, or he can grade only one question, or a group of questions) but in no case
can close without evaluating all questions.

The system should be able to allow for flexible work flow (e.g. the administrator should be
able to define how much work one or more evaluator receives).

The system should allow for flexibility in the evaluation process (e.g. flexibility in seeing entire
answer booklets or one at a time).
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The system should allow for selecting the evaluators for live evaluation using standardization
methods, which check for the quality of evaluation against standardized booklets. The system
should also allow for monitoring the quality of evaluation during the live evaluation using the
process.

System should allow for real time supervisor access to any evaluators work as well and to
exams already scored, with the ability to modify assigned scores.

System should support real time reports to monitor evaluator’s production and scoring
operation progress.

System should allow for customized results reports as per the requirements of JIPMER,
Puducherry.

System should support online training using real exam images.

System should also support evaluation of thesis/dissertation/project as per the above detailed
method.

e-EVALUATION SOFTWARE ENVIRONMENT (AS A SERVICE):

T

The e-Evaluation central software servers & storage devices should be run from a secured
location — and only from a Level 3 Data Centre. The scanned and evaluated booklets should
only be stored in this Level 3 Data centre.

The Access to the servers should only be available with the authorized personnel of the service
provider and not to the third-party Data Centre operator. List of personnel from service
provider authorised to access data to be informed to JIPMER and to be updated when there is
a change.

The data between the scanning centre and / or evaluation Centre and the Data Centre should
flow in a secured manner.

The system and solution must allow the evaluators to evaluate answer booklets securely from
their computer. The solution should not allow downloading or screen capture on evaluator’s
computer or right click of a mouse.

The Service Provider should sign an NDA for data confidentiality and should also delete all
JIPMER, Puducherry data from the servers after delivering the evaluated Booklets to JIPMER,
Puducherry after completion of the evaluation process.

The Service Provider should be willing to submit Source Code of the software solution
proposed for the scope of the tender and host its solution on JIPMER Server.

SCANNING ACTIVITY:

T

)l
)l

T

Scanning will be carried out by the service provider at JIPMER, Puducherry premises as a
service. All machinery & manpower for scanning & uploading of booklets will be provided by
the service provider as a service. The booklets will not be allowed to move out of the scanning
premises and JIPMER, Puducherry will have its security personnel posted at the scanning
premises.

JIPMER, Puducherry will provide for adequate space, security, power & UPS backups during
the scanning & upload process.

JIPMER, Puducherry will also provide connectivity at the scanning centre as required.

The service provider will need to maintain records at every stage of the scanning process &
provide audit trails as and when asked for.

Under normal circumstances, dissertations/thesis/project work will be provided in PDF format.

EVALUATION ACTIVITY & TIMELINES:

T

All booklets must be presented for evaluation in such a way that the entire evaluation activity
is completed within the stipulated time. The system should allow the evaluator to save partially
evaluated answer booklet.
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1 Evaluators training should be completed by the service provider before the start of the e-
evaluation activity.

i Before starting the on-screen evaluation, the subject-wise total number of answer booklets to
be tallied with the images of no. of answer booklets.

RESULT PROCESSING:

1 The Service provider should process the scores and provide the scores in Microsoft Excel or
any other required database format to JIPMER, Puducherry in the specific format as decided
mutually. This should be done after thorough quality check by the Service provider and ensure
that the score marked by the evaluators for the booklets are assigned to the respective
candidates in the database. JIPMER, Puducherry would do random sampling check of the
scores by comparing with the evaluated booklets.

ADDITIONAL SERVICES:

MANPOWER AT EVALUATION CENTRE

The Service Provider shall provide required number of manpower for imparting training to the
evaluators, moderators, administrators, and section staff and to ensure smooth operation of
the evaluation process.

EVALUATOR / EVALUATORS REGISTRATION
The Service Provider should create a registration module and host it online for a specified
duration, for the evaluators and Chairpersons of Examination Boards to register through
JIPMER, Puducherry website.

EVALUATED ANSWER BOOKLET RETRIEVAL

The service provider may be required to support JIPMER, Puducherry to provide a copy of the
evaluated Answer Booklet as an additional scope of work at no extra cost, by providing the
annotated & evaluated answer booklets in PDF version with the cover page fully integrated
with the evaluated answer script in the same soft copy of the PDF document. The Service
Provider shall provide an application for easy accessibility of any evaluated answer book that
can be printed by tagging them uniquely with the roll number or any unique number assigned
to the script.

The Online Evaluation system software should have the following broad features:

1. The solution has to provide a simple and effective medium for faster and accurate
evaluation of answer booklets. All the peripheral tasks of totalling, validation of maximum
marks awarded, ensuring all answers are marked and taking care of optional sections/
questions / extra questions answered than the prescribed, is to be taken care by the software
system as per the business logic provided by JIPMER and the evaluator’s burden has to be
reduced.

2. The method of evaluation will be intimated by JIPMER such as two or four valuations as
the case may be. Bidder should make necessary changes in the software as per
requirements of JIPMER.

3. Bidder should provide the implementation plan to JIPMER with the training schedule.
Accordingly JIPMER will permit the JIPMER staff, teaching staff to attend the training
sessions as per the schedule.

4. JIPMER will provide the master data related to Courses, Subject Codes, and Students’
data and pool of examiners subject wise.

34



10.

11.

12.

13.

14.

15.

16.

17.

The proposed system should enable digitization of the hand written Answer Booklets (AS)
with appropriate resolutions and store the same in the servers for online evaluation in a
distributed environment by the assigned examiners.

Scanning should be done without cutting the spine of any Answer script as all these answer
booklets are in stitched format (Answer script distortion is not allowed).

Digitization process should have

a) The ability to read Barcode/OMR/QR/ICR / other from the Answer sheet.

b) Automatic generation of unique random numbers for each Answer sheet to ensure
anonymity.

c) Masking of selected fields on any or every page of the Answer Script

The proposed system should have built-in features for tracking the entire lifecycle of the
On-screen Evaluation process viz., receipt of the physical Answer booklets from JIPMER
to digitizing centres, sorting for preparation of evaluation, and handing over the same back
to JIPMER.

The proposed solution should provide suitable authentication using login id and
password to the evaluators with OTP and Biometric authentication at the time of login
and random time intervals. Provision shall also be given for the password to be sent to
the registered mobile numbers of the evaluators.

The system should dynamically allot the digitized Answer booklets to the registered
evaluators through randomization and ensure complete secrecy in the whole process.
Randomization and allocation of the Answer Booklets should be fully automated.

The proposed digital evaluation system should be user friendly with Answer booklets, QP,
Scheme and Marks Entry etc., to be provided on the same screen in a single window with
zoom in/out facility.

The un-evaluated Answer booklets by any particular examiner should get back to
the common pool in the server and should be made available to other examiners for
evaluation without any time delay or pending for valuation under any evaluator bin/login.

A proper tracking system should be made available for monitoring the number of Answer
booklets received by the service provider, digitized, evaluated and pending evaluation
have to be made available to JIPMER. to monitor daily progress.

The proposed system should have the feature to re-evaluate the Answer booklets without
disclosing the marks entered during the previous evaluation(s).

The system should have features to extract copies (with fast search facility) of the
digitized Answer booklets along with marks by JIPMER immediately after declaration of
results for record keeping purposes.

The proposed system should have stacking module for enabling proper storing and
retrieval mechanism of physical answer booklets after scanning the answer booklets.

It is responsibility of JIPMER. to provide list of evaluators to the Service Provider. Bidder
prices are exclusive of payment to evaluators/examiners.

B) Scope of Work of Digital scanning and e-Evaluation:

It is proposed to implement scanning, imaging and e- evaluation of answer booklets at JIPMER.
The scope of the Vendor shall include all components of work viz., training, scanning infrastructure,
scanning, imaging, on-screen delivery, multiple evaluations, submission of marks and reports in the
desired format, soft copy of evaluated answer booklets with the marking by evaluator including total
marks with right and wrong ticks for verification and other purposes. The terms marking /E-evaluation/
evaluation means the same (i.e. evaluation of an answer script/thesis/dissertation/project in digital
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form) and they are used interchangeably in this tender. The terms Service Provider/ Agency/Bidder
also mean the same and they are used interchangeably in this tender. This scope of work section has
been divided into following three broad phases:

A. PRE-EVALUATION PHASE:

T

= =4

= =4

Designing the evaluation plan and evaluation process in consultation with the designated
officer of JIPMER, Puducherry covering below aspects:

1 Secured e-evaluation Terminals & Centres
Complete Security management processes used.(Hardware and software Security)
Evaluator handling process
Other related processes involved in evaluation
Training the Evaluators and Staff of the Institute on screen-evaluation towards capacity
building of all involved stakeholder(s).
Prepare and provide documentary manuals for all processes for safe and secure conduct of
evaluation, to be followed along with rules for contingency and exception handling/ emergency
procedures.
Answer booklets in sealed bags /packets will be handed over to the service provider by the
concerned Officer jointly signed by both the parties for proper accounting of Answer Booklets
and processing, leading to e-evaluation only in the JIPMER, Puducherry premises. The process
should have adequate Quality Control (QC) leading to tagged storage and handover of booklets
to JIPMER, Puducherry in the same order.
The Service Provider may suggest answer script design and specifications for future cycles,
however, the current cycle will have to be done with the answer script design that is already in
use.
The Service Provider has to reconcile the receipt of answer booklets every day and get signoff
from the designated authority of JIPMER, Puducherry.
The Service Provider will have to index i.e. randomly assigned dummy numbering printed on
the front page of the booklet along with a barcode carrying the same value of the number as
per the requirement of JIPMER, Puducherry. This process must be automated and error-free.
The indexing has to ensure that the identity of student is masked and the visible number
printing enables evaluators to view the same on screen while awarding marks.
Post indexing, scanning should be done and all pages of the answer booklet should be
accounted for and identified with the booklet ID number.
The Service Provider should deploy multiple high-speed production scanners with a minimum
speed of 160 IPM and sufficient number of scanners, required expertise manpower should be
provided by the agency to ensure that the scanning is completed within the timelines agreed
with JIPMER, Puducherry.
The Service Provider should undertake a QC process to verify whether each page of answer
script is scanned properly.
The Service Provider should setup surveillance system in the scanning centre.
The Service Provider should handover the answer booklets in the same order as they receive
from JIPMER, Puducherry.
The Service Provider should provide and setup secured software for evaluation process.
The scanned answer sheets to be uploaded from the central scanning facility at JIPMER,
Puducherry, into a Tier 3 Data Centre located in India in different seismic zones through
encrypted mode. The agency should employ adequate quality control process after scanning as
a staging process before uploading the booklets in to the evaluation software at Tier 3 Data
Centre.
The Service Provider should carry audit for system readiness and security procedures. To
ensure that the Evaluation centre has the required and appropriate Hardware, Software and
LAN Connectivity. To carry out periodic audits for

1
1
1
1
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I. Hardware —Operating System, Processor Speed, RAM and Network connectivity for
standard operations, key boards etc.
ii. Software — Screen resolution, bandwidth for LAN connectivity, Browser etc.

1 The Service Provider should operate and maintain the evaluation processing server.
1 The accumulated Data’s back-up to overcome natural uncertainties to be mapped with process of
automated & incremental backup at a place.

JIPMER, Puducherry shall provide the following as part of its scope:

T
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JIPMER, Puducherry will provide a room for scanning large enough to store answer books
safely and securely. All answer booklets will be provided in sealed condition.

Security to the Scanning facility where the answer books are stored.

One or two large halls with sufficient space and required furniture shall be provided for
scanning activity.

Provide sufficient power back-up with the help of UPS and Generator at the Scanning Centre.
LAN Network and internet.

Marking Schema for all subjects well in advance.

Provisioning of evaluators and their scheduling or allocation to various evaluation centres.

B. EVALUATION PHASE

T
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Manage evaluation process through secure e-evaluation, an intranet as well as web based
solution.

Provide username/ password to the evaluators to access the server securely.

Arrange/provide adequate & required instructions/ information to the evaluators at the time of
evaluation.

Evaluators should be allowed to enter the evaluation system only after validating using a One
Time Password (OTP) received either on email or mobile phone.

Evaluators should be able to change their password after their first log in.

There should be a provision in the software to ensure periodic verification of the evaluators
during the evaluation period using either OTP authentication or facial recognition.

System should allow grace period to enable evaluators to review and change scores of papers
that they have already evaluated and submitted. The grace period should be configurable as
per the discretion of JIPMER, Puducherry.

Mark by Annotation — System should allow evaluators to use pre-defined annotations with
values for scoring the paper. In addition to entering the marks in the marks input panel the
marks awarded against each point in a question should be registered using these annotations
and should be later made available on the PDF answer sheets that will be handed over to
JIPMER, Puducherry.

Evaluators should be able to zoom in and zoom out of the answer script images that are
presented for evaluation.

Evaluators should be able to submit answer booklets only if they have gone through all the
pages in the answer sheet (acknowledged by stamping annotations on all pages) and have
awarded a score/ NO RESPONSE against each question/ sub question.

Maintain complete log of all activities of evaluators during the course of evaluation to enable
audit of the evaluation process.

Calculate marks obtained by each candidate as per requirement of the JIPMER, Puducherry.
Secured marks and rounded marks to be stored. The rounded marks alone to be taken for further
processing.

Device system for monitoring and supervision of evaluation process by the Examiners.
Server data to be secured at a Tier 3 data centre having Mirroring and Disaster Recovery
facility by a responsible official of the Agency and a back-up copy of the data to be taken on a
periodical basis.
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1 The system should have toggle views of question paper and answer sheets for evaluators to
refer to the question paper immediately while they are marking the answer booklets.

1 Provision of Moderation of answer books should be incorporated in the system.
i Digital allocation of answer booklets to multiple evaluators for simultaneous evaluation.
POST EVALUATION PHASE
1 Share the evaluation results in an excel sheet in soft copy.
1 Supply data reports in the form of hard copy and soft copy as per format provided by JIPMER,
Puducherry.

The answer booklet of each candidate with the details of the evaluation (Question wise scores) as
cover sheet followed by the original evaluated booklet with all annotations intact will have to be
provided in PDF format as a soft copy. The document must necessarily also have all the annotations
and comments made by the evaluators during the evaluation activity on the same page where it is
evaluated. All PDF files should be stored in a hard disk with the file names tagged by a unique
identifier for each file. The hard disk containing all PDF copy of the booklets should be presented to
JIPMER, Puducherry for safe keeping. Provide software to access and download the soft copy of the
answer booklets through two-step evaluator verification through OTP by the Dean
(Academic)/Professor (Examinations).

Pass and fail criteria.

Certificate to the effect that NO DATA in any form concerning the project will be shared/supplied/sold
with any third party / individual by the service provider without permission from JIPMER,

Puducherry. The selected service provider shall be liable under the relevant clauses of I.T. Act for

any breach of this clause.
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Section-V
TENDER ACCEPTANCE FORM

(To be printed on the Bidder’s letterhead)

To

The Director,

Jawaharlal Institute of Postgraduate Medical Education and Research,
Puducherry-605006

India.

Ref. E-Tender Enquiry Documents NO. ........ooooiiiiiiiinn...
dated......... for Digital scanning and e-evaluation of answer booklets for
various examinations of JIPMER, Puducherry due for openingon ............
(insert date)

Sir,

We, the undersigned have examined the above mentioned Tender document,
including amendment/corrigendum (if any), the receipt of which is hereby confirmed. We
now offer to provide Digital scanning and e-evaluation of answer booklets for various
examinations of JIPMER, Puducherry in conformity with your above referred document.
If our bid is accepted, we undertake to give Digital scanning and e-evaluation of answer
booklets for various examinations of JIPMER, Puducherry as mentioned in the Tender
Documents, in accordance with the delivery schedule specified.

We further confirm that, if our bid is accepted, we shall provide you with a
performance security of required amount in an acceptable form as per Tender enquiry
Document for due performance of the Contract.

We agree to keep our bid valid for acceptance as per Tender Enquiry Document.
We also accordingly confirm to abide by this bid up to the aforesaid period and this bid
may be accepted any time before the expiry of the aforesaid period. We further confirm
that, until a formal contract is executed, this bid read with your written acceptance thereof
within the aforesaid period shall constitute a binding contract between us.

We further understand that you are not bound to accept the lowest or any bid you
may receive against your above-referred Advertised Tender Enquiry.

We confirm that we do not stand deregistered/banned/blacklisted by any Central
Govt. Ministries/Departments/Hospitals/Institutes or Convicted by a court of law.

We confirm that we fully agree to the terms and conditions specified in above
mentioned Tender Enquiry Document, including amendment/ corrigendum if any.

“We hereby certify that if at any time, information furnished by us is proved to
be false or incorrect, we are liable for any action as deemed fit by the purchaser in
addition to forfeiture of the Bid security.”

Name & Designation with stamp:
Business Address:
Date:
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Section-VI

INFORMATION AND DECLARATIONS BY THE BIDDER

PROFORMA FOR SUBMITTING TECHNICAL BID

S.N. | Particulars To be filled in by the Agency
1 | Name of the Agency
2 | Date of establishment of the agency
3 Detailed office address of the Agency with
Office Telephone Number,
4 | Contact Person/s with Mobile no.
5 | Valid E-mail ID
PAN/TAN Number( copy to be enclosed)
6
2 Service Tax Registration
Number (copy to be
enclosed)
Whether the firm is blacklisted by any
8
Government Department or any
criminal case is registered against the
firm or its owner/partners anywhere in
India. (If no, a certificate is to be
enclosed/attached in this regard.)
Do you own the complete source code of
9 | Application software used for complete online
examination process (including test delivery
system)(If yes, provide the language/platform
used and No. of releases and latest release no.)
10 Quality and Security
Certification Details
(ISO. & SEI-CMMIi
Cert-IN)
11 | Financial capability information
Details of similar projects completed works
12 .
during last three years
13 | Details of work under execution or completed
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14 Performance/Client Report of work referred
Details of technical and administrative
15 | manpower to be employed for this project
work
16 | Infrastructural availability for the work Details to be enclosed
17 | Approach & Methodology of this Project Details to be enclosed
18 Tender document Fee
(DD No, date & Name of the Bank)
19 Earnest Money Deposit/Security Deposit
(DD No, date & Name of the Bank)
Place: Signature of Agency with date
Date: Seal of Establishment
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SOFTWARE CAPABILITIES OF ORGANIZATION

S. No

Names & Addresses
of Centers/Units,
independently
engaged in Software
Development work

Level of Certification
of Software
Capability Maturity
Model (SW-CMMi
level)

Level of Certification of other equivalent
systems of assessing software capabilities

Name of Certifying
organizations

Level of
certification

Note: Please attach duly authenticated copies of certification claimed regarding the center/unit dealing with this

project.

Particulars of Authorization of person signing these documents on behalf of the bidder.

Name, Designation & Address of the authorized person:

Name, Designation &
Address of the person authorizing him/her for signing the document:

Type/form of the issued authority (whether power of attorney/Authorization letter etc.):
(Please enclose the original authorization document.)
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FINANCIAL CAPABILITY INFORMATION

l. Financial Analysis : Details to be furnished duly supported by figures in Balance Sheet/ Profit
& Loss Account for the last 3 (three) years and certified by the Chartered Accountant, as
submitted by the service provider to the Income-Tax Department (copies to be attached).

FINANCIAL YEAR

Sl. | Details (1) (2) 3)

2019-20 2020-21 2021-22

i) Gross annual turnover similar works.

i) Profit/Loss

iii) Financial Position:

a) Cash

b) Current Assets

c) Current Liabilities
d) Working Capital (b-c)
e) Current Ratio:

Current Assets/Current Liabilities (b/c)

. Up to date Income Tax Clearance Certificate.
Il Certificate of financial soundness from Bankers of Service provider as on 31.03.2022.
IV.  Financial arrangements for carrying out the proposed work.

Note: Attach additional sheets, if necessary

Dated: Signature of Auditor / ChartereAccountant
(Name with seal)
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DETAILS OF SIMILAR PROJECTS EXECUTED DURING LAST 3 YEARS.

Name, Designation and

SI. _ Address/ telephone
No. Name of Project & Cost of number of officer to Remarks
Location Project whom reference may
be made
1 2 3 4 5

Place:

Date:

Signature of Agency with date

Seal of Establishment
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PROJECT UNDER EXECUTION OR COMPLETED

Name, Designation
and Address/ Completion
Sl Name of Project & Cost of Project telephone number of Certi%ca'tes
No Location officer to whom to be
reference may be Enclosed
made
1 2 3 4 5
Place: Signature of Agency with date
Date: Seal of Establishment
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PERFORMANCE REPORT OF PROJECTS

(Furnish this information for each individual project from the Employer for whom the work
was executed)

1. Name of Project and Location
2. Agreement No:
3. Estimated Cost:
4. Tendered Cost:
5. Performance Reports/ assessment by clients
a) Quality of Work: Excellent/ Very Good/ Good / Fair

b) Resourcefulness: Excellent/ Very Good/ Good/ Fair

Place: Signature of Employer with date

Date: Seal of Establishment
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DETAILS OF TECHNICAL AND ADMINISTRATIVE PERSONNEL TO BE EMPLOYED

FOR THE PROJECT

Total Professional | In what
S| number of Experience | capacity
Né Designation| Employees [ Name | Qualification |and details of|these would| Remark
in that projects | be involve
Category carried out |in this work
1 2 3 4 5 6 7 8
Place: Signature of Agency with date
Date: Seal of Establishment
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HARDWARE (EQUIPMENT), SOFTWARE FOR
DIGITIZATION & e-EVALUATION

Details of the Book Scanners: Make

Model:

Brief write up on Service contract for on-site Maintenance and Support:

Number of scanners available for deployment:

Brief write up of the features of the Software:

Backup Systems:

Signature of M.D. (or) Authorized person
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METHODOLOGY AND WORK PLAN FOR PERFORMING THE ASSIGNMENT

Please write a brief Note:

Note: The Bidder should furnish a brief note covering the broad methodology and execution plan in
order to perform the assignment prescribed in this tender document.

Signature of M.D. (or) Authorized person
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DECLARATION

I do hereby declare that our firm is not black

listed by Govt. of India / by any other State Govt. / Union Territory/ any University/any Institute
setup under any Act of the Parliament of India/ State Legislature. Also I declare that no criminal cases

or enquiries are pending against the firm.

Signature of M.D. (or) Authorized person
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DECLARATION

V. do  hereby

declare that the proposed solution is exclusively owned by me. I/We shall keep my offer open for
acceptance for a period of one year i.e. twelve months from the date of acceptance of tenders and in
the event of my offer being accepted, I/We shall abide by the Terms & Conditions and shall execute

the Agreement as prescribed in the Tender Schedule

Signature of M.D. (or) Authorized person
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SECTION-VII
BANK GUARANTEE FORM FOR EMD/BID SECURITY

Whereas (Name and address of the Bidder) (her ei naft er c a)lhkse d tr
submitted its Bid dated for Digital scanning and e-evaluation of answer

booklets for various examinations of JIPMER, Puducherry (hereinaftercalled the

i B i dgainst the Purchaser’s ........ No...... dated:

Know all persons by these presents that we having our registered office at
(Her ei naft er )arabbundaucto JIPIMER, FudBicherrik O
(hereinafter called the i P u r ¢ hiratheesun) of Rs 65,000/- (Rupees Sixty Five
thousand only) for which payment will and truly to be made to the said Purchaser,
the Bank binds itself, its successors and assigns by these presents. Sealed with the
Common Seal of the said Bank this _day of 2022.

The conditions of this obligation are:
1. If the Bidder withdraws or amends, impairs, or derogates from the bid in any
respect within the period of validity of this Bid.

2. If the Bidder having been notified of the acceptance of his Bid by the Purchaser
during the period of its validity:

i. the Bidder fails or refuses to furnish the performance security for the due
performance of the Contract with the date stipulated in the notification of award
of contract or

ii. If the Bidder fails or refuses to accept/execute the Contract or

iii. If it comes to notice at any time, that the information/documents furnished
in its Bid are false or incorrect or misleading or forged.

We undertake to pay the Purchaser up to the above amount upon receipt of its first
written demand, without the Purchaser having to substantiate its demand, provided that in
its demand the Purchaser will note that the amount claimed by it is due to it owing to
the occurrence of one or more the above-mentioned conditions, specifying the occurred
condition(s).

This guarantee will remain in force at least for 225 days from closing date of tender and
any demand in respect thereof should reach the Bank not later than the above date.

Signature with date of the authorized officer of the Bank
Name and designation of the Officer
(Seal, Name & address of the Bank and address of the Branch
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SECTION — VI1II
BANK GUARANTEE FORM FOR PERFORMANCE SECURITY

WHEREAS (Name and address of the Contractor/Service Provider)
(Hereinafter called “the Contractor/Service Provider”) has undertaken, in pursuance of
Purchase Order/Contract No dated for Digital scanning

and e-evaluation of answer booklets for various examinations of JIPMER, Puducherry
(Hereinafter called “the Contract”).

AND WHEREAS it has been stipulated by you in the said Contract that the Contractor/Service
Provider shall furnish you with a bank guarantee by a scheduled commercial bank recognized
by you for the sum specified therein as security for compliance with its obligations in
accordance with the Contract;

AND WHEREAS we have agreed to give the Contractor/Service Provider such a bank
guarantee;

NOW THEREFORE we hereby affirm that we are guarantors and responsible to you, on
behalf of the Contractor/Service Provider, up to a total of Rs.1,00,000/-(Rupees One lakh
only), and we undertake to pay you, upon your first written demand declaring the
Contractor/Service Provider to be in default under the Contract and without cavil or argument,
any sum or sums within the limits of (amount of guarantee) as aforesaid, without your needing
to prove or to show grounds or reasons for your demand or the sum specified therein.

We hereby waive the necessity of your demanding the said debt from the Contractor/Service
Provider before presenting us with the demand.

We further agree that no change or addition to or other modification of the terms of the
Contract to be performed there under or of any of the contract documents which may be made
between you and the Contractor/Service Provider shall in any way release us from any liability
under this guarantee and we hereby waive notice of any such change, addition, or
modification.

This guarantee shall be valid until the ................ day of .........20...

Our.........ooviien... branch at ........... (Name and Address of the ............... (branch) is
liable to pay the guaranteed amount depending on the filing of a claim and any part thereof
under this Bank Guarantee only and only if you serve upon us at our .............. branch a
written claim or demand and received by us at our ............... branch on or before
date........... otherwise, the bank shall be discharged of all liabilities under this guarantee after
that

Seal, name & address of the Bank and address of Branch
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SECTION-IX

FINANCIAL BID- PRICE BID FORMAT

(The rate quoted in this page will be taken into account for evaluation of Financial Bid. This
document should be uploaded only along with Price Bid (i.e. BOQ). In Case, this is uploaded in any
other cover, such tenders would be rejected summarily)

Name of the Work: Digital scanning and e-evaluation of answer booklets for various Examinations of
the JIPMER, Puducherry.

Scope of the work: Digitization of Answer Booklets without cutting the spine of the Answer booklets and
Onscreen Evaluation including examination results processing.

Rate per page for e-

Rate per page for digital _ Service Tax
. evaluation of answer Total Cost per
scanning of answer booklet Charges/Other Taxes per a6
booklets OOKIELs page @ % Pag
including post evaluation A)+(B)+(C
) (including p © (A)+(B)+(C)

activities)

Rupees(In Words):

Until a formal agreement is prepared and executed, acceptance of this tender shall constitute a binding
contract between us subject to modifications, as may be mutually agreed to between us and indicated in
the letter of acceptance of my/our offer for this work.

(Signature of the M.D or Authorized
Person of the agency, with seal)

Declaration by the Bidder:

This is to certify that 1/We before signing this e-tender have read and fully understoodall the terms and
conditions contained herein and undertake myself/ourselves to abide by them.

(Signature of the Authorized signatory of the Firm)

Name & Designation with seal

Date: ..o,
Phone No. (Office)..........cooiiiiiiiiinn ...
Fax No. (Office)....cocvviiiiniiiiiiii e,
E-mail: ...
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SECTION-X (CHECKLIST)

Name of Bidder:

CHECKLIST OF DOCUMENTS TO BE SUBMITTED

Sl. Documents to be submitted Submitted th Remarks
No. submitted
1 |Copy of Registration of the Firm
2 [Copy of Service Tax Registration/GST
3 [Copy of PAN/TAN Card
4 Certificate Regarding the firm is blacklisted by any
Government Department or any criminal case is registered
Quality & Security Certification Details (1ISO. & SEI-
5 -
CMMIi Level etc.)
6 [Financial capability information
7 |Details of similar projects completed works during last
three years
8 [Copies of work order under execution or completed
9 [Copy of Performance/Client Report
10 Copy of Details regarding technical and administrative
manpower to be emploved for this proiect work
11 |Infrastructural availability for the work
The Bidder should have implementation experience in at
least one academic year with a minimum of 10,00,000
pages of answer booklets of onscreen Evaluation with
Book scanning (without cutting the spine of the Answer
12 . . . :
Script) for any digital scanning and e-evaluation of answer
booklets of a university formed under relevant
Central/State Act in India in the last 3 years. Experience
with at least ONE Medical University is mandatory.
13 [Tender Processing Fee (DD No, date & Name of the Bank)
14 Earnest Money Deposit
(DD No, date & Name of the Bank)
15 |Financial Bid submitted
Have you uploaded the scanned copy of the demand Draft/
16 |Fixed Deposit certificate or bank Guarantee for EMD/Bid
Security (as in Section VII) of Rs............... /-
Have you uploaded details of Annual financial turn- over
17 {for last three financial years’ i.e.2019-20, 2020-21 and

2021-22
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18

Have you uploaded the duly filled and signed E-Tender|
Acceptance Form as per the format in
Section-V

19

(@) Have you uploaded a copy of the Legal Status
(Individual, Proprietary firm, Partnership firm, Limited
Company or Corporation)

20

(b) Has your company/firm ever changed its name at any
time? If so, when, what was the earlier name and the
reason thereof is uploaded?

21

Scanned copy of written document with sign and seal for
Approach, Work plan, proposed methodology, software,
hardware, proposed project plan detailing and action plan

22

Have you kept the validity of their bid 225 days? From the
date of opening of the technical bid?

23

Have you fully accepted payment terms?

24

Have you furnished documents establishing your eligibility|
and qualification criteria as per Technical Evaluation
criteria?

25

Scanned copy of duly filled Declarations and
Information by the Bidder as per Section-VI viz.,
software capabilities of organization, financial
capability information, details of similar projects
executed during last 3 years, projects under
execution/completed, performance report of projects,
details of technical and administrative personnel to be
deployed for the project, hardware, software for
digitization and e-evaluation

26

Self-certification for supporting the claim to be a local
supplier under the “Public Procurement preference to Make
in India” order in format as in Appendix A

27

A copy bidder’s empanelment by the Competent Authority
under GFR 144 (xi) or GFR 144 (xi) compliance certificate

Note:

The Bidder may go through the checklist and ensure that all documents/confirmations listed above are
enclosed in the tender, and no column is left blank. If any column is notapplicable, it may be filled up as NA.

It is the responsibility of tendered to go through the Technical evaluation to ensure furnishing all required
documents in addition to the above, if any.

(Signature with date)

(Full Name, designation and address of the person
duly authorized sign on behalf of the Bidder)
For and on behalf of
(Name, address and stamp of the tendering firm
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Appendix-A
(To printed on the Firm’s letterhead)
Self-certification format for claiming purchase preference under the “Public Procurement
preference to Make in India” order

As per the order issued by
(i) Department of Industrial Policy and Promotion (DIPP) vide No. P-45021/2/2017-BE-1l dated
15.06.2017 as further amended by Order No.P-45021/2/2017-B.E.-Il dated 28.05.2018, Order No.P-
45021/2/2017-B.E.-11 dated 29.05.2019, Order No. P-45021/2/2017-PP (BE-II) dated 04.06.2020 and
Order No. P-45021/2/2017-PP (BE-II) dated 16.09.2020; and

(ii) Department of Pharmaceuticals vide No. F- 31026/36/2016-MD dated 18.05.2018 and the
subsequent orders thereof; The purchaser reserves the right to give preference to the local supplier.

A local supplier (definition of “local supplier” is given in clause 2 of the aforesaid order of DIPP as
amended from time to time) has to submit the following along with their e-tender(s) failing which their
bid will be evaluated without considering such preference mentioned in the DIPP order dated 15.06.2017
further amended on 28.05.2018, 25.09.2019 and 04.06.2020:

a. The local supplier at the time of e-tender, bidding or solicitation shall be required to provide self-
certification that the item offered meets the minimum local content and shall give details of the
location(s) at which the local value addition is made in the format in Annexure A.

b.

“Certified that the following items quoted has more than 50% or 20% to 50% of value
addition in India at the location(s) mentioned against each and is eligible for purchase preference as
per the Govt. of India “Public Procurement preference to Make in India” order Dt.15.06.2017 as
further amended by Order No.P-45021/2/2017-B.E.-Il dated 28.05.2018, Order No.P-45021/2/2017-
B.E.-1l dated 29.05.2019, and Order No. P-45021/2/2017-PP (BE-I1I) dated 04.06.2020.

Item | Name of the Percentage | Location of Mention whether Class | local
Code | Item of Local value addition | supplier or Class Il local supplier
content in India. or non-local Supplier

Authorized Signature:

Name:

Designation:

c. In cases of procurement for a value in excess of Rs. 10 Crore. the local supplier shall be required to
provide a certificate from the statutory auditor or cost auditor of the company (in the case of companies)
or from a practicing cost accountant or practicing chartered accountant (in respect of suppliers other than
companies) giving the percentage of local content.

d. Minimum Local Content: ‘Class-I local supplier' means a supplier or service provider, whose goods,
services or works offered for procurement, has local content equal to or more than 50%, as defined
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under the Order. “Class-II local supplier” means a supplier or service provider, whose goods, services
or works offered for procurement, has local content more than 20% but less than 50%, as defined under
this Order.

e. Margin of Purchase Preference: The margin of purchase preference shall be 20%.

f. Manufacture under license/technology collaboration agreements with phased indigenization are
exempted from meeting the stipulated local content if the product is being manufactured in India under
a license from a foreign manufacturer who holds intellectual property rights and where there is a
technology collaboration agreement/transfer of technology agreement for indigenous manufacture of a
product developed abroad with clear phasing of increase in local content.

g. Decisions on complaints relating to implementation of this Order shall be taken by the competent
authority which is empowered to look into procurement-related complaints relating the procuring entity.

h. A constituted committee with internal and external experts will examine for independent verification
of self-declarations and auditor’s/accountant’s certificates on random basis and in the case of
complaints.

i. A fees of Rs.10000/- in the form of demand draft favoring The Director, JIPMER, payable at
Puducherry, is required to be deposited with complaints for verification of local content.

j. False declarations will be breach of the Code of Integrity under Rule 175(1)(i)(h) of the General
Financial Rules for which a bidder or its successors can be debarred for up to two years as per Rule
151(iii) of the General Financial Rules along with such other actions as may be permissible under law.

k. A supplier who has been debarred by any procuring entity for violation of this Order shall not be
eligible for preference under this Order for procurement by any other procuring entity for the duration
of the debarment. The debarment for such other procuring entities shall take effect prospectively from
the date on which it comes to the notice of other procurement entities.
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SECTION - XI
GFR-144 (xi) compliance certificate
(To be printed on the Firm’s letterhead)
Tender No:

GFR-144(xi) compliance certificate (as per order F.No. 6/18/2019-PPD, Ministry of Finance, GOI)

I have read the clauses regarding
restrictions under GFR144(xi) on
procurement from a bidder of a | Signature of Bidder (required in
country which shares a land each row failing which that row
border with India will not be considered)

I certify that the Bidder is NOT
from such a country for this item.

Item | Name of the
Code Item

| hereby certify that we fulfill all requirement in this regard and is eligible to be considered for the
procurement on CPP portal.

Thanking you.

Authorized Signatory
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