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Circular 
 

Director JIPMER observed on more than one occasion the posted Senior Resident and 

Junior Resident in Casualty Telemedicine Centre in EMS were not available during their duty 

time. On an average there are 180 SRs and 330 JRs in the Institute. Each SR gets one duty (8 

hours) once in two months and JR once in three months. Female SRs / JRs are not posted in the 

night shift. To track unnecessary unwanted calls a call recorder system is in place as suggested 

by Inspector of Police (Cyber Crime Puducherry). Telemedicine Duty roster is posted every 

month on JIPMER website (Announcement Section) and sent by individual email to SRs and 

JRs and hard copy to the concerned departments. It is observed that SRs / PG JRs are 

exchanging their duties without prior intimation, which should be avoided. One day before the 

telephonic intimation by Telemedicine Staff Mr Mohamed Ishaq is also done to the posted SRs 

and PG JRs. In spite of all the reminders and measures SRs / PG JRs are not attending the duty. 

In a shift there will be only one to four calls attended by SRs / PG JRs, the remaining time SRs / 

PG JRs can utilize for their study.  

These Telemedicine Duties of ‘Dial JIPMER Service (24x7)’ are started under ‘Citizen 

Centric Telemedicine Project’ initiated by MoH&FW, Government of India to bridge the 

healthcare service divide between Urban & Rural and to provide services at doorstep of the 

Citizens.  

All SRs and JRs are instructed to be available during their duty time and to take the 

Telemedicine Duty seriously.  

This is issued with the instructions and approval of Director JIPMER. 

 

 

 

Prof Dr Ravi Kumar Chittoria 

Officer In-Charge Telemedicine 

 

Copy to: 

1. The Director / MS / Dean / All HODs for kind Information 


