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JAWAHARLAL INSTITUTE OF POSTGRADUATE MEDICAL EDUCATION AND
RESEARCH, JIPMER, Puducherry, — 605006
Website: www.jipmer.edu.in

SECTION-I
NOTICE INVITING E-TENDER

E-tender No: JIP/Pur.1(9)OeT/TM/OPEX/26-27(02) Dated: 07.07.2026

E-tender: Automated Immunohematology With Platelet Crossmatch system on reagent rental
basis at JIPMER, Puducherry.

The Director, JIPMER Puducherry, invites Bids in Two Bid System (i.e. Technical
and Financial Bid) from eligible Manufacturers / Firms / Companies / Authorized Agents /
Distributors/ Dealers on mutually agreed terms and conditions and satisfactory performance
for the following items on Reagent Rental Basis at JIMPER, Puducherry for_Three years at
the institute. Bidders are requested to quote their best offer along with the complete details of
specifications, terms and conditions.

SI. . .

NO Description of the item | Qty. e-Tender No. EMD Amount }R)
Automated No:JIP/Pur.1(9)O0eT/TM/OPEX/

1 | Immunohematology With 01 [26-27(02) 1,80,000
Platelet Crossmatch system
on reagent rental basis

The Bidder is expected to examine all instructions, forms, terms and specifications in
the e-tender document. The bid should be precise, complete and in the prescribed format as
per the requirement of the bid document. The bid should not be conditional. Failure to furnish
all information required by the bidding document or submission of a bid not responsive to the
bidding documents in every respect will be at the Bidder’s risk and may result in rejection of
the bid.

The Procurement of goods and services under this e-tender will be regulated as
per the applicable provision of Public Procurement (Preference to Make in India), order

2017 of MoC and | (DIPP), Govt. Of India, therefore bidders who are claiming to be
regulated under the said order are to submit documentary evidence in support of their
claim.

The Bidder shall bear all costs associated with the preparation and submission of its

bid and JIPMER, Puducherry will in no case be held responsible or liable for these costs,
regardless of the conduct or outcome of the bidding process.
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Important dates related to this e-tender

Issue / Publishing Date . 107.07.2026 at 6.00.P.M
Last date and time for receipt of queries : 109.07.2026 at 4.30 P.M
Pre-Bid Meeting date and time : [10.07.2026 at 2.30 P.M

Opening date and time for submission of online bids | |14.07.2026 at 9.00 A.M
Closing date and time for submission of online bids | |04.08.2026 at 6.00 P.M

Date and Time of opening of online bids : (05.08.2026 at 6.00 P.M

\/enue for Pre-Bid Meeting . |Department of Transfusion
Medicine, 3" Floor, Blood
Center. JIPMER,
Puducherry

Ph.No. 0413-2296633

Tenderer need to deposit the EMD Amount as specified in table on Page No.03 and e-
tender processing fee of Rs.590/- (inclusive of 18% GST), separately for each equipment as
mentioned. EMD as specified against each equipment along with a separate e-tender
processing fee should be paid separately for each equipment through SBI COLLECT
link (http://jJipmer.edu.in -> Online _payments -> tender fee) found in the JIPMER
website (http://[ipmer.edu.in ) only. No other form of payment is acceptable. The printout of
the receipt for payment of EMD and the receipt for e-tender processing fee must be scanned
and uploaded in the e-tender portal in the envelope called “fee cover”.

The EMD of the successful bidder shall be returned after the payment of the
performance security deposit. In case of unsuccessful bidders, the same would be returned
soon after award of the contract to the successful bidder. JIPMER, Puducherry shall not pay
any interest on EMD to any bidder. The e-tender processing fee is non-refundable.

Exemption: Firms registered with NSIC as a “Small-scale Industry* or registered as
Micro or Small (but not Medium) enterprise for manufacture of Medical
Equipment/Instrument Apparatus are exempted from submission of EMD. A copy of the
relevant certificate such Udyog Aadhaar Memorandum, valid at the time of bidding, must be
enclosed to claim EMD exemption. It is to be noted that traders and distributors who are a
micro or small enterprise, participating in this e-tender on behalf of manufacturers, are not
entitled to this exemption. Registered vendors of JIPMER are also not entitled to EMD
exemption for this e-tender.
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Pre-Bid Meeting

All the prospective bidder may attend the Pre-Bid Meeting at Department of
Transfusion Medicine, JIPMER, Puducherry on 10.07.2026. Changes, if any, may be
incorporated in the bidding document after the Pre-Bid Meeting and will be submitted on our
official website as “Corrigendum”. Therefore, bidders are requested to submit their bids
accordingly to revised changes after Pre-Bid Meeting, if any. No press advertisement will be
made for corrigendum.

Amendments in Bidding Documents

At any time before the deadline for uploading of bids, the JIPMER, Puducherry may,
for any reason, whether at own initiative or in response to a clarification requested by a
prospective Bidder, modify the bidding document through amendment. All amendments will
be uploaded on the website regularly at www.jipmer.edu.in or the CPPP Portal
https://eprocure.gov.in/eprocure/app. JIPMER, Puducherry shall not be responsible to notify
the amendments to individual bidders. All such amendments by the JIPMER, Puducherry
shall be binding on the participatory bidders. All addendums/Corrigendum®s relating to this
NIT will appear only in www.jipmer.edu.in (JIPMER website) and at the CPPP website
Only). Please visit our website at www.jipmer.edu.in or the CPPP Portal
https://eprocure.gov.in/eprocure/app regularly for further details an updates of this e-tender.

In order to provide reasonable time to the prospective bidders to take necessary action
in preparing their e-tenders as per the amendment, the purchaser may, at its discretion extend
the deadline for the uploading of e-tenders and other allied time frames, which are linked with
that deadline.

Instructions to bidder

i.  Interested bidders are advised to download the complete Tender Enquiry document
from the websites www.jipmer.edu.in or https://eprocure.gov.in/eprocure/app for
complete details.

ii. The prospective bidders must register with the E-procurement system of
https://eprocure.gov.in/eprocure/app. Special Instructions to the bidders for the e-
submission of the bids online through this eProcurement Portal on completion of the
registration process is given in https://eprocure.gov.in/eprocure/app, the bidders will
be provided user ID and password upon enrollment. In order to submit the bids
electronically, bidders are required to have a valid Class 3 Digital Signature
Certificate (signing and encryption/ decryption certificates).

iii. Bidders are requested to read the bidders help document on e-tender web site link
before proceeding for bidding.
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Vi.

Vili.

viii.

Post receipt of User ID and Password, Bidders can log on for downloading and
uploading the e-tender documents.

The bidders shall submit the required EMD (as mentioned in the table on Page
No0.03) through SBI collect only before the due date and time mentioned above.

The online submission of tender(s) can only be done through
https://eprocure.gov.in/eprocure/app.

Bidders shall ensure that their tender(s), complete in all respects, are submitted
online through https://eprocure.gov.in/eprocure/app e-portal (as described above)
only.

The printout of the receipt for payment of EMD and the receipt for e-tender
processing fee must be scanned and uploaded in the e-tender portal in the envelope
called “fee cover”.

Prospective bidders are advised to browse the above websites regularly before
submission of their bids as any further amendments will be published in these
websites only.

Officer in Charge
Purchase Section
JIPMER Puducherry
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1.

SECTION- Il
GENERAL INSTRUCTIONS TO TENDERERS (GIT)

Introduction

i) The Purchaser has issued the e-tender enquiry document for purchase of
Automated Immunohematology System on reagent rental at JIPMER,
Puducherry which also indicates, inter alia, the required delivery schedule, terms
and place of delivery.

1) This section provides the relevant information as well as instructions to assist the
prospective bidders in preparation and uploading of bids. It also includes the
mode and procedure to be adopted by the purchaser for receipt and opening as
well as scrutiny and evaluation of e-tenders and subsequent placement of contract.

iii) Before formulating the E-tender and uploading the same to the purchaser, the
bidder should read and examine all the terms, conditions, instructions, etc.
contained in this e-tender enquiry document. Failure to provide and/or comply
with the required information, instructions etc. incorporated in these e-tender
enquiry document may result in rejection of its e-tender.

Language of E-tender

The E-tender uploaded by the bidder and all subsequent correspondence and
documents relating to the e-tender exchanged between the bidder and the purchaser,
shall be written in the English language, unless otherwise specified in the e-tender
Enquiry. However, the language of any printed literature furnished by the bidder in
connection with its e-tender may be written in any other language provided the same is
accompanied by an English translation and, for purposes of interpretation of the e-
tender, the English translation shall prevail.

Eligible tenderers
This invitation for e-tender is open to all suppliers who fulfil the eligibility
criteria specified in these documents. Bidders must meet the following prequalification
criteria to be eligible to participate in the tender:
a. The annual turnover of the bidder must be at least Rs.5,00,00,000.00 in the
last two financial years.

b. At least three installations of similar equipment on OPEX basis and their
satisfactory functioning certificate for a minimum of 3 years from government
hospitals/NABL certified labs especially from the HOD or In-charge of the lab
must be furnished in the technical bid.

c. The bidder must be ISO certified.

Eligible Goods and Services

All goods and related services to be supplied under the contract shall have their origin
in India or any other country with which India has not banned trade relations. The
term “origin” used in this clause means the place where the goods are mined, grown,
produced, or manufactured or from where the related services are arranged and
supplied.
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E-tendering Expense

The bidder shall bear all costs and expenditure incurred and/or to be incurred by it in
connection with its e-tender including preparation, mailing and uploading of its e-
tender and for subsequent processing the same. The purchaser will, in no case be
responsible or liable for any such cost, expenditure etc. regardless of the conduct or
outcome of the e-tendering process.

. Clarification of bidding documents.

A prospective bidder requiring any clarification of the bidding documents shall contact
the purchaser in writing at the purchaser’s e-mail address i.e.__
purchase.jipmer@gmail.com The purchaser will respond in writing (e-mail) to any
request for clarification, provided that such request is received not later than ten (10)
days prior to the deadline for submission of bids.

. Pre-Bid Meeting

All the prospective bidder may attend the Pre-Bid Meeting at Department of
Transfusion Medicine, JIPMER, Puducherry on 10.07.2026 Changes, if any, may be
incorporated in the bidding document after the Pre-Bid Meeting and will be submitted
on our official website as “Corrigendum”. Therefore, bidders are requested to submit
their bids accordingly to revised changes after Pre-Bid Meeting, if any. No press
advertisement will be made for any corrigendum.

. Preparation of e-tenders

This is a two bid tender system consisting of “Techno — Commercial Bid” and
“Price Bid (Financial bid)” that are to be uploaded in the prescribed format in the e-
tendering portal.

The e-tender should only be submitted online as mentioned below.

Techno-Commercial Bid (Eligibility Criteria):

The following Mandatory documents to be submitted online as scanned copies
along with the “Techno — Commercial Bid* in the following format:

a. Fee Cover:

i. Earnest money Deposit (EMD) of Rs.1,80,000/- (Rupees One Lakh and
Eighty Thousand only) payment receipt duly self-attested and rubber
stamped or alternatively, copy of documentary evidence for claiming
exemption from payment of earnest money duly self-attested and rubber
stamped such as Copy of certificate that the firm is a registered firm under
Micro and Small Enterprises, SSI or NSIC for manufacture of the goods
offered. Micro and Small Enterprise bidders are to mention UAM (Udyog
Aadhar Memorandum) number issued by MSME.

ii. E-tender Processing fee of Rs.590/- (Rupees five hundred and ninety

only) inclusive of 18% GST payment receipt duly self-attested and rubber
stamped.
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b. Prequal cover
1) Tender form as per Annexure-VI1I and Undertaking for acceptance of all Terms
and Conditions in original (Annexure-1).
i) Name, Address and designation of the authorized person for signing the bid
documents. (Authorization should be made in Letter head of the Organization)
iii) Name, Address, Phone and Fax No. of Service Centre at Puducherry or nearby, if
any, in the letter head of Bidder.
iv) The self-attested copy of PAN Card and GST Certificate clearly showing GST
no. of the firm
v) Annual Turn Over for last Three Financial Years of the firm (Duly signed by CA)
or Income Tax return for the last three financial years of the firm.
vi) Notarized affidavit on Indian Non-Judicial Stamp Paper of Rs.10/- as per
(Annexure —I1I)
vii) Bank Details:
e Beneficiary Name:
e Bank Name:
e Account No:
e |FSC Code:
e Branch Address:

a. Technical cover

i) The name of equipment being offered with specification and makes/brands,
indigenous or imported with name of manufacturer and address must be uploaded.
Technical Literature/ Catalogues and documents those are technically relevant and
supportive to the bid. Copies of original product catalogues/ data sheet must be
uploaded for all quoted items.

i) Manufacturer’s Authorization form as per (Annexure-I11) with an undertaking
by manufacturer of equipment for servicing the equipment and supply of spare parts
and Labour whenever required at least for 3 (Three) years / the Contract period. This
undertaking should be extended whenever the contract period is extended as per
terms given under clause 2 (i) in the section “General Conditions of Contract”
below.

iii) Whether the items quoted is as per specification, if not the statement of deviation
(Parameter wise) from the e-tender technical specification must be submitted online.
(Annexure-1V) and List of Major Customers of the bidder for same item must be
given on a separate sheet and proof of previous satisfactory supply, if any
(Annexure - V)

iv) Self-Attested copies of quality certificates i.e. US FDA /CE/ BIS Certificate issued
by competent authority, if applicable and Copy of previous supply orders of these
items to any government /reputed private organization.

v) A PDF file containing list of consumables as mentioned in the (Section-III):
Technical specification, Note: Table 1 Page No.21.
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vi) The Procurement of goods and services under this e-tender will be regulated as per
the applicable provision of Public Procurement (Preference to Make in India), order
2017 of MoC and | (DIPP), Govt. of India, therefore bidders who are claiming to be
regulated under the said order are to submit a certificate in format given in
Appendix-A along with documentary evidence in support of their claim wherever
necessary and GFR-144 (xi) compliance certificate as per Annexure-VIII.

vii) Check list duly filled and signed with seal as per Section-VI.

Il. Price Bid cover:

1) Prices are to be quoted in the prescribed Financial Bid format
provided in the e-tender portal using the BOQ template only. The
price should be quoted for the accounting unit indicated in the e-
tender document. The format of BOQ is given in Section-V
under “Unpriced Financial Bid ”

i) CPRT Justification: A separate PDF file showing the individual
break-up cost of each of the consumables, Kits, plastic ware,
control, calibrator, buffers, diluents, rinse, and all other necessary
items etc. as for each of the component mentioned in the table in
the technical bid, will have to be provided with individual GST
break-up that formed the basis of arriving at CPRT calculation.

Note:

1) The bidder has to be diligent while filling up the Techno-Commercial
Bid and Financial Bid provided in prescribed formats and must not
tamper with the contents of the sheets.

i) It is the responsibility of bidder to go through the e-tender document
to ensure furnishing all required documents in addition to above, if
any.

iii) A person signing the e-tender form or any documents forming part of
the contract on behalf of another shall be deemed to warrant that he
has authority to bind such other persons and if, on enquiry, it appears
that the persons so signing had no authority to do so, the purchaser
may, without prejudice to other civil and criminal remedies, cancel
the contract and hold the signatory liable for all cost and damages.

iv) The authorized signatory of the tenderer must sign the tender
document in full duly stamped at appropriate places and initial and
stamp all the remaining pages of the e-tender.
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9.

10.

11.

12.

V) The total size of all documents in any cover should not exceed 50MB size.

vi) A bid, which does not fulfil any of the above requirements and/or give
evasive information/reply against any such requirement, shall be liable to
be ignored and rejected.

vii) E-tender sent by fax/telex/cable shall be ignored.

Digital signing of e-tender

The tenderers shall submit their e-tenders as per the instructions contained as above.
E-tenders shall be uploaded with all relevant e-tender documents in the prescribed
format. The relevant e-tender documents should be uploaded by an authorized person
having Class 3 digital signature certificate.

E-tender Currencies
i. The rates should be quoted in Indian Rupees only and should be quoted in figures
as well as in words.
ii. The quoted rates should be inclusive of freight charges, packing charges,
forwarding and insurance Charges, and Transportation etc. up to JIPMER,
Puducherry, except percentage of GST which should be shown separately.

Additional information and instruction on GST:
If the tenderer desires to ask for GST or any other taxes to be paid extra, the same

must be specifically stated. In the absence of any such stipulation the price will be
taken inclusive of such taxes and no claim for the same will be entertained later. The
rate of GST quoted in the e-tender shall be taken for price comparison. However, the
rate of GST quoted in the e-tender or the actual rate of GST applicable, whichever is
lower shall be payable by the purchaser. The supplier can charge a higher GST than
quoted in the e-tender only if the rate of GST was revised by the government after the
e-tender closing date.

Earnest Money Deposit (Bid Security):

Tenderer need to deposit the EMD Amount as specified in table on Page No.03 and e-
tender processing fee of Rs.590/- (inclusive of 18% GST), separately for each
equipment as mentioned. EMD as specified against each equipment along with a
separate e-tender processing fee should be paid separately for each equipment
through SBI COLLECT link (http://jipmer.edu.in -> Online payments -> E-
tender _fee) found in the JIPMER website (http://[ipmer.edu.in ) only. No other
form of payment is acceptable. The printout of the receipt for payment of EMD and
the receipt for e-tender processing fee must be scanned and uploaded in the e-tender
portal in the envelope called “fee cover”.

The EMD of the successful bidder shall be returned after the payment of the
performance security deposit. In case of unsuccessful bidders, the same would be
returned soon after award of the contract to the successful bidder. JIPMER,
Puducherry shall not pay any interest on EMD to any bidder. The e-tender processing
fee is non-refundable.
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13.

14.

15.

16.

Exemption: Firms registered with NSIC as a ,,Small-scale Industry* or registered as
Micro or Small (but not Medium) enterprise for manufacture of Medical
Equipment/Instrument Apparatus are exempted from submission of EMD. A copy of
the relevant certificate such Udyog Aadhaar Memorandum, valid at the time of
bidding, must be enclosed to claim EMD exemption. It is to be noted that traders and
distributors, who are a micro or small enterprise participating in this e-tender on
behalf of manufacturers, are not entitled to this exemption. Registered vendors of
JIPMER are also not entitled to EMD exemption for this e-tender.

Only manufacturer or their authorized distributors or selling agent of a
particular firm are eligible to participate in this e-tender.

E-tenders should be uploaded only by the actual manufacturer or their authorized
distributors or selling agent of a particular firm. Bidder should submit a current
authorization letter in support of the same from the original manufacturer concerned in
the format given at “Annexure-III".

E-tender Validity

The E-tenders shall remain valid for acceptance for a period of 365 days (Three
hundred and sixty-five days) after the date of e-tender opening prescribed in the e-
tender enquiry document. Any e-tender valid for a shorter period shall be treated as
unresponsive and rejected.

In exceptional cases, the tenderers may be requested by the purchaser to extend the
validity of their e-tenders up to a specified period. Such request(s) and responses
thereto shall be conveyed by surface mail or by fax/ telex/cable followed by surface
mail. the E-tenderers, who agree to extend the E-tender validity, are to extend the
same without any change or modification of their original e-tender and they are also to
extend the validity period of the EMD accordingly. A tenderer, who may not agree to
extend its e-tender validity after the expiry of the original validity period, the EMD
furnished by them shall not be forfeited.

In case the day up to which the E-tenders are to remain valid falls on/ subsequently
declared a holiday or closed day for the purchaser, the E-tender validity shall
automatically be extended up to the next working day.

Late bid
There is NO PROVISION of uploading late e-tender beyond stipulated date and time
in the e-tendering system.

Alteration and Withdrawal of E-tender
i) The bidder, after submitting its e-tender, is permitted to alter / modify its e-
tender so long as such alterations / modifications are received duly signed,
sealed and marked like the original e-tender, within the deadline for
submission of e-tenders. Alterations / modifications to e-tenders after due date
is not possible in e-tendering system.
i) No e-tender should be withdrawn after the deadline for submission of e-tender
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and before expiry of the e-tender validity period. If a bidder withdraws the e-
tender during this period, it will result in forfeiture of the earnest money
furnished by the bidder in its e-tender.

17. E-tender opening

i)

The E-tender Inviting Authority will open the e-tenders at the specified date
and time and at the specified place as indicated in the NIT. In case the
specified date of e-tender opening falls on / is subsequently declared a
holiday or closed day for the E-tender Inviting Authority, the e-tenders will
be opened at the appointed time and place on the next working day.
Authorized representatives of the tenderers, who have submitted e-tenders
on time, may attend the e-tender opening provided they bring with them
letters of authority from the corresponding tenderers. The e-tender opening
official(s) will prepare a list of the representatives attending the e-tender
opening. The list will contain the representatives® names and signatures and
corresponding tenderers™ names and addresses.

iii) This being a Two-Bid tender system, the Techno-Commercial Tenders are

to be opened in the first instance, at the prescribed time and date as indicated
in e-NIT. These E-tenders shall be scrutinized and evaluated by the
competent committee/ authority with reference to parameters prescribed in
the e-tender document. During the Techno-Commercial Tender opening, the
e-tender opening official(s) will read the salient features of the e-tenders like
brief description of the goods offered, delivery period, Earnest Money
Deposit and any other special features of the e-tenders, as deemed fit by the
e-tender opening official(s). Thereafter, in the second stage, the Price E-
tenders of only the Techno - Commercially acceptable offers (as decided in
the first stage) shall be opened for further scrutiny and evaluation on a date
notified after the evaluation of the Techno-Commercial e-tender.

18. Scrutiny and Evaluation of E-tenders

i)

Basic Principle

E-tenders will be evaluated on the basis of the terms and conditions already
incorporated in the e-tender enquiry document, based on which e-tenders have
been received and the terms, conditions etc. mentioned by the tenderers in their
e-tenders. No new condition will be brought in while scrutinizing and
evaluating the e-tenders.

Scrutiny of E-tenders

The Purchaser will examine the e-tenders to determine whether they are
complete, whether any computational errors have been made, whether required
sureties have been furnished, whether the documents have been properly
signed stamped and whether the e-tenders are generally in order. If a e-tender
is not substantially responsive, it will be rejected by the Purchaser and cannot
subsequently be made responsive by the Bidder by correction of the
nonconformity.
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19.

20.

iii) The e-tenders will be scrutinized to determine whether they are complete and
meet the essential and important requirements, conditions etc. as prescribed in
the e-tender enquiry document. The e-tenders, which do not the meet the basic
requirements, are liable to be treated as non — responsive and will be
summarily ignored.

The following are some of the important aspects, for which a e-tender shall be
declared non — responsive and will be summarily rejected.

(a) E-tender document not signed and stamp at appropriate places and
initialed and stamp on remaining pages.

(b) E-tender validity is shorter than the required period.

(c) Required EMD not submitted (Amount, validity etc.).

(d) Bidder has quoted for goods manufactured by other manufacturer(s)
without the required Manufacturers Authorisation Form as per
Annexure-I111.

(e) Bidder has not agreed to give the required performance security.

() Bidder does not meet the eligibility criteria mentioned under the e-tender
enquiry specifications.

(9) Goods offered are not meeting the e-tender enquiry specifications.

(h) Bidder has not agreed to other essential condition(s) specially
incorporated in the e-tender enquiry like terms of payment, liquidated
damages clause, warranty clause, dispute resolution mechanism
applicable law.

(i) Poor/ unsatisfactory past performance.

() Bidders who stand deregistered/banned/blacklisted by any Govt.
Authorities.

(k) Bidder has not quoted for the entire quantity as specified in the Schedule
of Requirements/BOQ for the quoted.

(I) If a firm quotes NIL charges / consideration, the bid shall be treated as
unresponsive and will not be considered.

Minor Informality/Irregularity/Non-Conformity

If during the preliminary examination, the purchaser find any minor informality and/
or irregularity and/ or non-conformity in the e-tender, the purchaser may waive the
same provided it does not constitute any material deviation and financial impact and,
also, does not prejudice or affect the ranking order of the e-tenders. Wherever
necessary, the purchaser will convey its observation on such ,minor® issues to the e-
tenderer by registered/ speed post etc. asking the tenderer to respond by a specified
date. If the tenderer does not reply by the specified date or gives evasive reply without
clarifying the point at issue in clear terms, that e-tender will be liable to be ignored.
Demonstration of the equipment

Qualified Bidders are required to arrange a demonstration of the equipment, if

required by evaluation committee. Failure to arrange for a demonstration on the given
date may lead to cancellation of the bid. Cost of organizing such demonstration shall
be borne by the bidder.
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21.

22.

23.

24,

Discrepancies in Prices

1) If, in the price structure quoted by a tenderer, there is discrepancy between the unit
price and the total price (which is obtained by multiplying the unit price by the
quantity), the unit price shall prevail and the total price corrected accordingly,
unless the purchaser feels that the tenderer has made a mistake in placing the
decimal point in the unit price, in which case the total price as quoted shall prevail
over the unit price and the unit price corrected accordingly.

il) If there is an error in a total price, which has been worked out through addition
and/or subtraction of subtotals, the subtotals shall prevail and the total corrected;

iii) If there is a discrepancy between the amount expressed in words and figures, the
amount in words shall prevail, subject to sub clause i) and ii) above.

iv) If, as per the judgement of the purchaser, there is any such arithmetical
discrepancy in a e-tender, the same will be suitably conveyed to the tenderer by
registered / speed post. If the tenderer does not agree to the observation of the
purchaser, the e-tender is liable to be ignored.

Award criteria

After due evaluation of the bids, Institute will award the contract to the responsive
bidder who has quoted the lowest Price inclusive of all applicable duties and taxes as
quoted by the bidder. Taxes has to be mentioned clearly in percentage including GST.
Method of price comparison is given in the technical specifications below.

Power to Ignore Minor Deviation: -

JIPMER, Puducherry reserves the right to ignore any trivial nature of deviation in e-
tender documents as decided by the Competent Authority while processing the e-
tender. The Institute may also seek any clarification / documents to substantiate the
claim of the bidder at the later stage as felt necessary. However, the bidder cannot
claim it as a matter of right and will be bound to comply the Terms and Conditions of
the e-tender without citing the ground of trivial deviation / seeking of the clarification/
documents in support of the cancellation of his/ her bid.

Debarment from bidding.

I. A bidder shall be debarred if he has been convicted of an offence-

a. Under the Prevention of Corruption Act, 1988; or

b. The Indian Penal Code or any other law for the time being in force, for
causing any loss of life or property or causing a threat to public health as
part of execution of a public procurement contract.

ii. A bidder debarred under sub-section (i) or any successor of the bidder shall
not be eligible to participate in a procurement process of any procuring
entity for a period not exceeding three years commencing from the date of
debarment.

iii. A procuring entity may debar a bidder or any of its successors, from
participating in any procurement process undertaken by it, for a period not
exceeding two years, if it determines that the bidder has breached the code
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of integrity. The Ministry/Department will maintain such list which will
also be displayed on their website.

The bidder shall not be debarred unless such bidder has been given a
reasonable opportunity to represent against such debarment.

25. Code of Integrity:
No official of the bidder shall act in contravention of the codes which includes
i. Prohibition of

a.

=@

making offer, solicitation or acceptance of bribe, reward or gift or any
material benefit, either directly or indirectly, in exchange for an unfair
advantage in the procurement process or to other wise influence the
procurement process.

any omission, or misrepresentation that may mislead or attempt to mislead
so that financial or other benefit may be obtained, or an obligation avoided.
any collusion bid rigging or anticompetitive behaviour that may impair the
transparency, fairness and the progress of the procurement process.
Improper use of information provided by the procuring entity to the bidder
with an intent to gain unfair advantage in the procurement process or for
personal gain.

any financial or business transactions between the bidder and any official of
the procuring entity related to e-tender or execution process of contract;
which can affect the decision of the procuring entity directly or indirectly.
any coercion or any threat to impair or harm, directly or indirectly, any
party or its property to influence the procurement process.

obstruction of any investigation or auditing of a procurement process.
making false declaration or providing false information for participation in
a e-tender process or to secure a contract;

ii. Disclosure of conflict of interest.

iii.  Disclosure by the bidder of any previous transgressions made in respect of the
provisions of sub-clause with any entity in any country during the last three
years or of being debarred by any other procuring entity.

The purchaser will reject a proposal for award if it determines that the bidder
recommended for award has, directly or through an agent, engaged in corrupt,
fraudulent, collusive or coercive practices in competing for the contract in question.
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SECTION- 11l TECHNICAL SPECIFICATIONS

Name of the e-Tender: Automated Immunohematology With Platelet
Crossmatch System on Reagent Rental Basis at JIPMER, Puducherry.
SPECIFICATION FOR THE AUTOMATED IMMUNOHEMATOLOGY

WITHPLATELET CROSSMATCH SYSTEM

Sl. Specifications

No.

1. Should be a Fully Automated Continuous Random-Access system

2. System should be a Floor Model so that it can be moved easily.

3. System should be covered to avoid dust contamination

4, System and waste containers to be within the system.

5. System should have one or more pipetting arms for pipetting the reagents and
samples.

6. Should have STAT facility for emergency samples.

7. The system should ensure, there is no interference in the testing due to unwanted

non-Specific antibodies in lipemic /icteric samples

8. System should be able to read Plate Barcodes automaticall

9. .Instrument and reagents should have BIS/ISO/FDA/CE Approved or marked.

10 Should have the Reflex Testing option for automatically performing weak D testing of
Rh-negative samples.

11 System should be able to check on board reagent inventory before starting the run and
alert in case of absence of reagents.

12 System should have a capacity to load 50 samples or more at a given point of time

13 Plates should be stable at room temperature for a minimum period of 7 days

14 System should have facility to load plates continuously during the run.

15 Should have Continuous refilling of system liquid (without interruption) and waste
removal.

16 System should have different security levels for different users of the system

17 Should be able to give grading of reaction
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18 should have blood grouping (A-B-AB-D1-D2-CTRL-A1CELLS-BCELLS-A2CELS-
OCELLSAutoctrl), Antibody Screening (Three Cell Panel), Coombs Cross match, Donor
Pooled Antibody screening, Rh Kell Phenotype and all other combination of test performed on
automatic system.

19. Should have facility to run Platelet Cross Match and platelet antibody screening

20. System should be able to run multiple parameters at the same time without compromising
the throughput or efficiency of the system

21 Should have more than two months shelf life for antibody screening and identification

panels.

22 Should be able to perform IgG and IgM Titres in automated fashion without any

prior treatment of samples.
23. System should be able to perform Automatic serial dilution of samples for Antibody titers.
23. System should be able to perform Automatic serial dilution of samples for Antibody titers.
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1. The company shall do initial standardization, calibration,

Maintenance training of staff and maintenance at its own cost with support

and Backup services.

2. The company should place a backup system (backup
automated system) which is equivalent to the original system
supplied.

3. All the reagents should be made available on a notice of not
more than one week. No procedure should be stopped due to
unavailability of reagents. There should be uninterrupted
supply of all the required reagents for the entire contract
period.

4. The rates of controls and calibrators should be quoted for
future purchase and should be included.

5. It shall have the facility for auto reading, capturing and
interpreting test results.

6. It shall have the on board Quality Control package system to
monitor the process and the validity of the results obtained.

7. It shall have continuous process verification to ensure precise
and accurate results.

8. Software should be compatible/interface with the existing and
future HIS system and computer hardware available in the
Institute.

9. Any downtime limit should not exceed 24 hours.

10. In case, there is stoppage of the facility, the institute refers the
right to get the tests done from outside labs with similar facility
and the cost will be recovered from the company.

11. Any update on the testing profile, card, reagents, software should

be provided within 3 months of their availability / updation

Electrical 1. Power input to be 220-240VAC, 50Hz conforming to Indian
electrical requirement.
2. UPS of suitable rating shall be supplied for minimum ninety

minutes backup for the entire system.

Certifications 1. Documentation of Certificate of calibration and inspection from
factory.

2. Log book with instruction for daily, weekly, monthly and
guarterly maintenance checklist.

3. User/Technical/Maintenance manuals to be supplied in English.

List of Users should be provided.
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4. The equipment should be BIS/ISO/FDA/CE approved or
marked.

5. List of users/installation having been done of such equipment in
Blood Centres (Inst. of National Importance) in the last five
years, should be supplied. Installation of the equipment and all
the necessary accessories such as UPS, Bar Code printer and
reader compatible with the existing power back up system and
necessary software should be supplied along with the equipment.

Should have a full audit trail including images of test results.

General
Conditions:

1. The selected vendor should provide one additional piece of
equipment without advanced enhancements as a back-up for
emergencies, without additional financial implications in cost
per reportable test The stand-by instrument should be
compatible with the same consumables supplied for the baseline

instrument.

2. The Department/Institute will not guarantee a minimum number
of investigations per financial year. Bidders are encouraged to

review department records to estimate the average workload.

3. The estimated number of investigations based on the previous
year's statistics, the estimated number of tests of the
Department of Transfusion Medicine is approximately
mentioned in the Annexure per year. The vendor must be able

to support this workload.

4. Demonstration and onsite staff training by application experts to

their satisfaction is mandatory.

5. Adequate backup units, using the same consumables from the
same manufacturer and with similar throughput, must be

supplied along with the main unit at no additional cost.

6. The equipment will be acquired on a reagent rental basis and
maintained by the original firm. However, the firm may
outsource the maintenance of peripherals such as UPS,

computers, and printers.

7. The complete system should be the latest model on the

production line and must not be refurbished.

8. Any necessary upgrades to the equipment in the future will be
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10.

11.

12.

13.

14.

15.

16.

the supplier's responsibility.

The supplier must provide original documentation proving the

date and place of manufacturing of the equipment upon delivery.

An additional suitable PC for interfacing should be provided

with each instrument.

Each instrument must be validated with the required calibrators

and quality controls.

Documentation for Installation Qualification (1Q), Operational
Qualification (OQ), and Performance Qualification (PQ) must be

provided.

Traceability for the instrument, reagents, and consumables must

be provided.

The manufacturer or authorized vendor must provide a detailed
table listing all consumables, kits, plastic ware, controls,
calibrators, buffers, diluents, rinses, and other necessary items
required for running the annual number of tests as specified by
the Institute. This table must be submitted as a PDF file in the

technical bid cover.

Cost per Reportable Test (CPRT): The price bid must be in
INR. The cost per reportable testslide, inclusive of taxes,
submitted in the financial bid should include all consumables,
Kits, plastic ware, controls, calibrators, buffers, diluents, rinses,
and other necessary items as detailed in the table from the
technical bid. Along with the CPRT, a separate PDF file showing
the individual breakdown cost of each component (including
GST) must be provided in the financial bid. This cost should
include the equipment, start-up and shutdown costs, and CAMC.
The CPRT will be used to determine L1 during the financial bid

evaluation.

In case of any discrepancy between the quoted CPRT and the
CPRT justification based on component costs, the contract will
be awarded based on the correctly calculated CPRT justification
or the quoted CPRT, whichever is lower. If the quoted CPRT is
lower than the calculated CPRT, the component costs will be

proportionately reduced for payment purposes.
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17. The instrument should be supplied with a suitable UPS for one
full run and maintained by the company at no cost for the

duration of the contract.

18. Consumables, including reagents, should be available in local
currency and preferably supplied within ten days after ordering.
If malfunctioning, breakdown, or non-functioning, the supplier
must provide backup within ten days. Delays beyond ten days
will result in a penalty equivalent to the cost per test multiplied
by the number of tests that could not be performed due to the

non-supply of reagents or delayed instrument rectification.

19. The company supplying the instrument should have an engineer
and distributor based preferably in Pondicherry or within 400 km
of Pondicherry/Tamil Nadu and must provide service support

within 24 hours.

20. The equipment should be installed in the Department of
Transfusion Medicine, JIPMER, Pondicherry-06.

21. Price comparison will be conducted based on the total estimated

cost of all tests, considering an approximate annual load.

N

TABLE 1
SI. No. Tests No. of investigations per year
1 Blood Grouping & Typing 100000
2 |Antibody Screening 30000
3 [Extended Phenotyping 1000
4 Platelet Antibody screening 400
5  Platelet Crossmatch 600
7 Antibody screening-11 cell
8 Extended Panel cell for Antibody Identification
OTE:

Estimated number of tests has been given from previous year. Number of investigations
may change for each parameter as per the statistics of the institute.

There is no obligation on the part of JIPMER to buy the specified number of tests per
assay. The department reserves the right to carryout and pay for decreased/increased
number of tests.

The calibrators should cover all investigations mentioned above. Certificate of
Traceability for calibrators, traceable to national/international reference standards to be
submitted by the vendor.
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The machine should generate reports in the format that is existing in our HIS.

The system must have online monitoring (pro service) to diagnose the hardware
performance using dedicated software with the provision to log all activities for full
traceability.

Demonstration and onsite training of staff during installation and as and when required
up to their satisfaction by the application experts is an absolute must.

In case of malfunction of the equipment or the supplied diagnostic kits, accessories,
accessory reagents or calibrators or unacceptable QC reports even after trouble shooting,
the firm should take the full responsibility of sending the samples to a -accredited lab
and get the reports within the day until the problem is solved. For the same, the firm
should enlist the accredited labs to which it will be sending the samples.

Price comparison will be done by the total estimated cost of all the investigations in the
tablel, put together based on the load of the entire contract period.

The equipment should be installed in the Department of Transfusion Medicine, JIPMER,
Pondicherry-06 and routine maintenance be carried out regularly.
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SECTION- IV
GENERAL CONDITIONS OF CONTRACT

1. The model of the item offered by the supplier should not be obsolete / go out of
production for at least 05 years from the date of installation and commissioning of the
Equipment.

2.

Onsite Maintenance including Spare parts and Labour.

i)

i)

The supplier will maintain Automated Immunohematology With Platelet
Crossmatch for a period of Three years. Any cost of maintenance within the
contract period will be borne by the successful bidder. Periodic Preventive
Maintenance should be ensured by the successful bidder. If the breakdown
period exceeds down time allowed, the successful bidder has to bear the loss
incurred to JIPMER Puducherry.

The functionality and efficacy of the equipment throughout the contract period is
the sole responsibility of the successful bidder. The Institute will not pay
anything towards repair and maintenance of the equipment during the contract
period.

During the contract period, in case the machine(s) fail and downtime exceeds the
period allowed in the technical specifications or there is malfunction of the
supplied diagnostic Kkits, accessories, accessory reagents or calibrators or
unacceptable QC reports even after trouble shooting, the firm should take the
full responsibility of sending the samples to a NABL-accredited lab and get the
reports within the period allowed in the technical specifications until the
problem is solved. For the same, the firm should enlist the NABL accredited labs
to which it will be sending the samples. In case, the firm fails to get the tests
done as above, JIPMER reserves the right to send the samples and get the tests
done from any NABL accredited labs and recover the cost from the firm.

Upon receipt of notice of breakdown, the supplier shall, within period allowed
in the technical specifications to take action, to repair or replace the defective
Equipment/Store or parts thereof, free of cost, at the ultimate destination. The
supplier shall take over the replaced parts/ Equipment / Stores after providing
their replacements and no claim, whatsoever shall lie on the purchaser for such
replaced parts/Equipment/Stores thereafter. The penalty clause for non-
replacement will be applicable as per e-tender conditions.

3. Supply of consumables under this contract:

All the consumables ordered during the period of contract for the equipment installed
shall be delivered within 10 days from the date of raising an indent with the supplier.
All the aspects of safe delivery shall be the exclusive responsibility of the supplier. No
extra charge for packing, forwarding and insurance etc. will be paid on the rate quoted.
In case, there is failure to supply on time and for that reason the samples can’t be
processed, the firm should take the full responsibility of sending the samples to a
NABL-accredited lab and get the reports within the period allowed in the technical
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specifications until the problem is solved. For the same, the firm should enlist the
NABL accredited labs to which it will be sending the samples. In case, the firm fails to
get the tests done as above, JIPMER reserves the right to send the samples and get the
tests done from any NABL accredited labs and recover the cost from the firm.

Penalty for failure to provide service as per agreement.

In case, the firm fails to get the tests done as per clause 2 (iii) and 3 above, JIPMER
reserves the right to send the samples and get the tests done from any NABL accredited
labs and recover the cost from the firm. In addition, a penalty of 2% of the cost incurred
will also be levied on each occasion. In the event, such occasions exceed more than
three in a year, the institution reserves the right to terminate the contract.

The supply of Equipment/Goods/Stores/Articles should be brand new and supply should
be made in good condition at the JIPMER, Puducherry site by the bidder at their own
cost (i.e., F.O.R. to JIPMER Puducherry). Reagents and chemicals should also be
supplied in good condition at the site mentioned in the technical specifications, in
JIPMER Puducherry by the successful bidder at their own cost.

The Life period of any of the item supplied by the successful Bidder/Bidders will have
the Minimum of two third of the expiry period remaining on the date of receipts of
Items in JIPMER Puducherry. The supplied items having less than two-third expiry
period to JIPMER Puducherry shall not be accepted. Loss or premature deterioration
due to biological and/or other Factors during life span of Stores against the
manufacture’s standard warranty/ Expiry of such items shall be replaced by the Bidder
on free of cost basis.

The supply contract will be valid from the date when the Purchase Order Issued
/formalities completed by JIPMER Puducherry. This office will, however, reserve the
right to conduct performance review at any time during the supply contract period and
deficiencies, if any, noticed shall be required to be rectified and compliance reported.
This office reserves the right to suo-motu terminate the supply contract by giving 30
days notices at any point of time.

The bidder will give an onsite guarantee/ warranty/Contract for trouble free functioning
and maintenance of the facility for Three years including spares and labour from the
date of installation, commissioning and acceptance of the facility.

Fall Clause: If at any time during the execution of the contract, the Contractor/
Manufacture/ Distributor/Dealer reduces the sale price or sells or offers to sell such
stores, as are covered under the contract, to any person/organization including the
purchaser or any department of Central Government or any department of JIPMER
Puducherry/PSUs at a price lower than the price chargeable under the contract during
the Current Financial Year, he shall forthwith notify JIPMER, Puducherry. The
necessary difference amount about such reduction or sale or offer of sale to that
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10.

11.

12.

13.

14.

15.

purchaser and the price payable under the contract for the stores supplied after the date
of coming into force of such reduction or sale or offer of sale shall stand
correspondingly reduced and deposited to JIPMER, Puducherry by the Bidder or
JIPMER, Puducherry will deduct from the pending bills/Performance Security Deposit
to recover the loss to the Institution.

The Institute reserves the right to accept in part or in full or reject any or more e-tender /
offer without assigning any reasons or cancel the e-tendering process and reject all e-
tender at any time prior to award of contract, without accepting any liability,
whatsoever.

The Director, JIPMER Puducherry has full authority to take into account the

performance of manufacturer/authorized dealer or distributor/bidder and they should

submit a latest performance certificate from any other Govt. Hospitals/ Institutions/

PSUs to testify the proper dealing and performance as well as installation and

maintenance of equipment.

Delivery of the Supplies/Stores/Equipment: -

i) Delivery of equipment and consumables shall be F.O.R to the site mentioned in
the technical specifications, in JIPMER Puducherry. The JIPMER Puducherry
is not liable for payments on account of Freight/Taxes/ Insurance/ Labour costs etc.,
which are to be paid inclusively by the suppliers.

i) The firm will be bound to Install and Commission of the Equipment within 60 days
from the date of issue of Contract. If required, training of technicians should be
done by the technical experts of the suppliers free of charge at JIPMER,
Puducherry.

Liquidated damages

If the supplier fails to deliver the equipment on or before the stipulated date, then Late
Delivery charges at the rate of 0.5% per week or part there of shall be levied subject
to maximum of 10% of the total order value exceeding 3 days from the stipulated
date. (Excluding the date of issue of Supply Order / acceptance letter and date of
delivery). Purchaser may also resort to termination of the Supply Order and even e-
tender at any time after expiry of the allowable period for supply of the materials.

Shifting of the instrument:
The supplier will have to undertake the shifting of the instrument from the location of
installation to another location within the premises of JIPMER, Puducherry, should the
situation arise.
Inspection of Supplies:-
Inspection will be done by the duly constituted committee members nominated by
Director, JIPMER Puducherry and /or his authorized representatives in JIPMER
Puducherry premises at designated place.
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16. Payments:

i)

i)

Order shall be issued for tentative Quarterly requirement on actual need basis.
Bills in triplicate for the items supplied by the selected firm(s), should be raised
for payment. Payment shall be released after deducting TDS as per Income Tax
Rules and any other deductions as per Government rules only after it is ensured
that the quantity and quality of items supplied are to the entire satisfaction of this
office and accepted. If any item is found to be defective, or not of the desired
quality, the same shall be replaced immediately, for which no extra payment shall
be made by JIPMER Puducherry.

The bills raised by the selected e-tendering Firm/Agency/Company should have
all tax registration numbers printed on bill. The bill shall be signed by the
authorized signatory of the firm.

The details of the item needed is mentioned in Financial Bid, but it is approximate
detail and is subject to increase/decrease at the discretion of the competent
authority of JIPMER, Puducherry. The payment would be made for actual supply
taken and no claim in this regard should be entertained.

17. Packing and Marking Of Supplies:-
The firm shall supply the stores with proper packing and marking for transit so as to
be received at destination free from any loss or damage.

18. Termination for default

i)

The Purchaser/Consignee, without prejudice to any other contractual rights and
remedies available to it (the Purchaser/Consignee), may, by written notice of
default sent to the supplier, terminate the contract in whole or in part, if the
supplier fails to deliver any or all of the goods or fails to perform any other
contractual obligation(s) within the time period specified in the contract, or within
any extension thereof granted by the Purchaser/Consignee.

In the event of the Purchaser/Consignee terminates the contract in whole or in
part, sub-clause 19 (i) above, the Purchaser/Consignee may procure goods and/or
services similar to those cancelled, with such terms and conditions and in such
manner as it deems fit and the supplier shall be liable to the Purchaser/Consignee
for the extra expenditure, if any, incurred by the Purchaser/Consignee for
arranging such procurement.

iii) Unless otherwise instructed by the Purchaser/Consignee, the supplier shall

continue to perform the contract to the extent not terminated.

19. Termination for insolvency
If the supplier becomes bankrupt or otherwise insolvent, the purchaser reserves the
right to terminate the contract at any time, by serving written notice to the supplier
without any compensation, whatsoever, to the supplier, subject to further condition
that such termination will not prejudice or affect the rights and remedies which have
accrued and / or will accrue thereafter to the Purchaser/Consignee.
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20. Force Majeure

i)

Notwithstanding the provisions contained in GCC clauses 4, 14 and 19, the
supplier shall not be liable for imposition of any such sanction so long the delay
and/or failure of the supplier in fulfilling its obligations under the contract is the
result of an event of Force Majeure.

For purposes of this clause, Force Majeure means an event beyond the control of
the supplier and not involving the supplier*s fault or negligence and which is not
foreseeable and not brought about at the instance of, the party claiming to be
affected by such event and which has caused the non — performance or delay in
performance. Such events may include, but are not restricted to, wars or
revolutions, hostility, acts of public enemy, civil commotion, sabotage, fires,
floods, explosions, epidemics, quarantine restrictions, strikes excluding by its
employees, lockouts excluding by its management, and freight embargoes.

iii) If a Force Majeure situation arises, the supplier shall promptly notify the

Purchaser/Consignee in writing of such conditions and the cause thereof within
twenty one days of occurrence of such event. Unless otherwise directed by the
Purchaser/Consignee in writing, the supplier shall continue to perform its
obligations under the contract as far as reasonably practical, and shall seek all
reasonable alternative means for performance not prevented by the Force Majeure
event.

If the performance in whole or in part or any obligation under this contract is
prevented or delayed by any reason of Force Majeure for a period exceeding sixty
days, either party may at its option terminate the contract without any financial
repercussion on either side.

In case due to a Force Majeure event the Purchaser/Consignee is unable to fulfil
its contractual commitment and responsibility, the Purchaser/Consignee will
notify the supplier accordingly and subsequent actions taken on similar lines
described in above sub-paragraphs.

21. Termination for convenience

i)

The Purchaser/Consignee reserves the right to terminate the contract, in whole or
in part for its (Purchaser*s/Consignee ‘“‘s) convenience, by serving written notice
of at least 30 days on the supplier at any time during the currency of the contract.
The notice shall specify that the termination is for the convenience of the
Purchaser/Consignee. The notice shall also indicate inter alia, the extent to which
the supplier”s performance under the contract is terminated, and the date with
effect from which such termination will become effective.
The goods and services which are complete and ready in terms of the contract for
delivery and performance within thirty days after the suppliers receipt of the
notice of termination shall be accepted by the Purchaser/Consignee following the
contract terms, conditions and prices. For the remaining goods and services, the
Purchaser/Consignee may decide:

e To get any portion of the balance completed and delivered at the
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contract terms, conditions and prices; and / or
e To cancel the remaining portion of the goods and services and
compensate the supplier by paying an agreed amount for the cost
incurred by the supplier towards the remaining portion of the goods and
services.
22. Disputes and Arbitration: -

All disputes or differences arising during the execution of the contract shall be

resolved by the mutual discussion failing which the matter will be referred to an

Arbitrator who will be appointed by the Director, JIPMER Puducherry for Arbitration

for settlement of disputes in accordance with Arbitration and Conciliation Act 1996 or

its subsequent amendment, whose decision shall be binding on the contracting parties.
23. Performance Security Deposit:-

The successful bidder would submit a performance security deposit for 10% of the

estimated value of contract for the first year to be paid through SBI COLLECT link

(http://jipmer.edu.in -> Online payments -> tender fee) found in the JIPMER website

(http://jipmer.edu.in ) or as bank guarantee from scheduled bank as per format given in

Annexure-VI only. No other form of payment is acceptable. This will be returned

without interest and after deducting any outstanding dues from the supplier, within 2

months of the satisfactory completion of the contract subject to successful fulfillment

of terms and conditions i.e., on receipt of requisite No dues certificate from the
concerned Departments /authorities. Security Deposit is liable to be forfeited if the
bidder withdraws or impairs or derogates the bid in any respect. In case, the

performance security submitted as bank guarantee, the same should be valid for a

period of at least 2 months beyond the end of contract period.

24. Subcontract:

i) Tenderer shall not be allowed to transfer, assign, pledge or sub-contract its rights
and liabilities under this contract to any other agency/ies without prior written
consent of the Director, JIPMER Puducherry. If it is found that the firm has given
sub- contract to another Agency, the contract shall stand cancelled and the
performance security deposit of such tenderer shall be forfeited by JIPMER
Puducherry.

i) The JIPMER Puducherry shall not be responsible for any financial loss or other
damage or injury to any item or person deployed/supplied by the Supplier Agency
in the course of their performing the duties to this office in connection with
purchase order/supply order for supplying/installation/ commissioning of ordered
Equipment/ Stores/ Goods/ Items at JIPMER Puducherry.

25. Law Governing the Contract and Jurisdiction.

The contract shall be governed under Indian laws and instructions thereon from the

government of India. The Court of Puducherry/ Chennai shall alone have jurisdiction

to decide any dispute arising out of or in respect of the contract.
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26. The Director, JIPMER Puducherry, India has the full and exclusive right to accept
or reject, increase or decrease order quantity, any or all the e-tenders without
assigning any reasons thereof and also to cancel the supply at any time without
assigning any reason.

Seal and Signature of Bidder
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SECTION -V

Unpriced Financial Bid
This document must be filled by the bidder WITHOUT MENTIONING ANY PRICE

The price must be uploaded online ONLY using the BOQ template downloaded from
e-Tendering portal
Name of the e-Tender: Automated Immunohematology With Platelet Crossmatch System on
Reagent Rental Basis at JIPMER, Puducherry.

Make of the equipment
Model of the equipment
Basic cost reportable
test inclusive of GST
(Including Cleaner, | |
Pack size Washer, Diluent, ToFa annua
Sl Name of Annual | (Testsper | Controls, Calibrator, e_stlmaFe cost
No Item workload| ~ Pack) QCs, Tips AND any HSN inclusive of
(Approxi other required Code GST
mately) consumables) InRs.
in Rs
@[  ® © [ © G (F) ©)
1 Blood 100000
Grouping &
Typing
2 |Antibody 30000 y/
Screening /
3 [Extended 1000 N
Phenotyping /
4 |Platelet 400 \
Antibody
screening
5 [|Platelet 600
Crossmatch
1. 1/We have gone through the Terms and Conditions as stipulated in the e-tender
enquiry document and confirm to accept and abide by the same.
2. No other charges would be payable by the Institute.
3. That I/We shall supply the items of requisite quality.
4. That I/We undertake that the information given in this e-tender are true and correct in

Signature of the bidder with seal.

Date:
Place:

all respects.
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SECTION-VI
CHECKLIST

Technical Bid (Eligibility Criteria): The following Mandatory documents to be uploaded along

with the ,,Technical bid™ in the following format:

SI. no.

Details / Particulars

Submitted [Page No
(Yes/No)

Tender document including all filled annexures duly signed
and stamped at the appropriate places by the authorized
signatory and all remaining pages of the tender documents
must be initialed, stamped, scanned and uploaded in the e-
portal.

Undertaking for Compliance of All e-tender Terms and
Conditions mentioned in this e-tender Document (Annexure-

).

(To be Mentioned in the Letter head).
a. Name and Address of tenderer with phone number,
email-id
b. Specify whether a Company /Proprietorship / Partnership
firm
c. Name of Proprietor /Partner/Managing
Director/Director.

Name, Address and designation of the authorized person for
signing the bid documents. (Authorisation should be made in
Letter head of the Organization)

Name, Address, Phone and Fax No. of Service Centre at
Puducherry or nearby, If any.

PAN No. (Self-attested copy of PAN Card)

Self-copy of GST Certificate showing clearly GST no. of the
firm

Annual Turn Over for last Three Financial Years of the firm
(Duly signed by CA) firm.

Income Tax return for the last Three financial years of the
firm

10.

Earnest money Deposit (EMD) of Rs.1,80,000/- (Rupees
One Lakh and Eighty Thousand only) payment
receipt duly self-attested and rubber stamped or alternatively,
copy of documentary evidence for claiming exemption from
payment

of earnest money duly self-attested and rubber stamped.

11.

Tender fee of Rs.590/- (Rupees Five hundred and ninety

only) payment receipt duly self-attested and rubber stamped.

Page 32 of 45




12.

Firms registered with NSIC (for manufacture of Medical
Equipment/ Instrument/Apparatus) are exempted from

submission of EMD.

13.

Whether the firm is a registered firm under Micro and Small
Enterprises, SSI or NSIC for manufacture of the goods
offered (attached copy of certificate).

Micro and Small Enterprise bidders are to mention UAM
(Udyog Aadhar Memorandum) number issued by MSME.

14.

Notarised affidavit on Indian Non-Judicial Stamp Paper of
Criminal Liability Undertaking on Rs.10/- as per
(Annexure —I1)

15.

The name of equipment being offered with specification and
makes/brands, indigenous or imported with name of
manufacturer and address must be uploaded.

16.

Technical Literature/ Catalogues and documents those are
technically relevant and supportive to the bid. Copies of
original product catalogues/ data sheet must be uploaded for
all quoted items.

17.

Manufacturers™ Authorisation form as per (Annexure - 111)
with an undertaking by manufacturer of equipment for
servicing the equipment and supply of spare parts and Labour
whenever required at least for 3 (Three) years / the Contract
period.

18.

\Whether the items quoted is as per specification, if not the
statement of deviation (Parameter wise) from the e-tender
technical specification must be enclosed. - (Annexure-1V)

19.

List of Major Customer may be given on a separate sheet and
proof of previous satisfactory supply, if any (Annexure -V)

20.

Self-Attested copies of quality certificates i.e. US FDA /CE/
BIS Certificate issued by competent authority, if applicable.

21.

A PDF file containing list of consumables as mentioned in the
Section-111: Technical specification, Part-11: General
condition, Clause No.15.

22.

Have you previously supplied these items to any government
/reputed private organization? If yes, attach the relevant poof.

23.

The Procurement of goods and services under this e-tender
will be regulated as per the applicable provision of Public
Procurement (Preference to Make in India), order 2017 of
MoC and | (DIPP), Govt. Of India, therefore bidders who are
claiming to be regulated under the said order are to submit

documentary evidence in support of their claim.
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24. Bank Detail:
1.  Beneficiary Name:
2. Bank Name:
3.  Account No:
5. IFSC Code:
6. Branch Address:

25.

The rates are quoted in Indian Rupees in figures as well as in
words only.

26.

All quoted rates are inclusive of freight charges, packing
charges, forwarding and insurance Charges, Transportation
up to JIPMER, Puducherry, percentage of GST etc.

21.

The Rates are quoted in the given format as per “Section-V”

28.

CPRT Justification (PDF file)

29.

Any other information, if necessary

Signature of the bidder with seal.

Date:
Place:
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SECTION-VII
Annexure-| to VI

S/N Particulars Annexure Ref. Refer Page
1 Undertaking for Compliance of all e-tender Terms and  |/Annexure- | 36
Conditions mentioned in this e-tender Document
2 Criminal Liability Undertaking Annexure- 1 38
3 Manufacturers Authorisation Form Annexure- 11 39
4 Deviation Statement Form Annexure- 1V 40
5 Performance Statement Form Annexure- V 41
6 Bank guarantee form for performance security Annexure- VI 42

Officer in Charge, Purchase
JIPMER, Puducherry
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To

Annexure-I|
UNDERTAKING
(To be submitted on Bidder’s letterhead)
FOR COMPLIANCE OF ALL TERMS and CONDITIONS MENTIONED
IN THE E-TENDER DOCUMENT

The Director,
JIPMER Puducherry,

Sir/Madam,

1.

The undersigned certify that I/we have gone through the entire e-tender documents
including terms and conditions mentioned in the e-tender document for the following e-
tender

e Name of the Item for which e-tender submitted:

e E-tender No. and Date:

e Closing date of e-tender:
and undertake to comply with them. | have no objection for any of the content of the e-
tender document and | undertake not to submit any complaint/ representation against the
e-tender document after submission date and time of the e-tender. The rates quoted by
me/us are valid and binding on me/us for acceptance till the validity of e-tender.
I/We undersigned hereby bind myself/ourselves to JAWAHARLAL INSTITUTE OF
POSTGRADUATE MEDICAL EDUCATION AND RESEARCH, PUDUCHERRY, -
605006 (JIPMER, Puducherry)  to  supply the  approved awarded
Equipment/Instruments/Apparatus/items to JIPMER Puducherry.
The articles shall be of the best quality and of the kind as per the requirement of the
institution. The decision of the Director, JIPMER Puducherry, India (herein after called
the said officer) as regard to the quality and kind of article shall be final and binding on
me/us.
I/We undertake to arrange for a demonstration of the Equipment, if required. Failure to
arrange for a demonstration on the given date may lead to cancellation of our bid. Cost of
such demonstration shall be borne by me/us.
Performance security deposit of 3% of the value of the contract for the first year shall be
deposited by me in favour of Jawaharlal Institute of Postgraduate Medical Education and
Research, Puducherry on award of the contract and shall remain in the custody of the
Director, JIPMER Puducherry till the validity of the contract plus two months (i.e. for 38
months).
If it is deemed necessary to change any article on being found of inferior quality, it shall
be replaced by me/us free of cost in time as per e-tender conditions to prevent
inconvenience.
I/We hereby undertake to supply the items during the validity of e-tender as per directions
given in supply order within stipulated period positively.
If 1/We fail to supply the stores in stipulated period necessary action can be taken by the
Director, JIPMER Puducherry, India as per e-tender conditions. The Director, JIPMER
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10.

11.

12.

13.

14.

15.

16.

Puducherry, in addition, has full power to compound or forfeit the Earnest Money
Deposit/performance security deposit.

I/We declare that no legal/financial irregularities are pending against the proprietor
Partner/Director of the e-tendering firm or manufacturer.

I/We undertake that if the rates of any items are lowered due to any reason, | will charge
the lower rates.

I/We undertake that the items supplied are as per Make/Model/Catalogue/technical
literature description.

I/We undertake to supply the all Literature (Logbook/ Maintenance Record/
Troubleshooting/ Operation Manuals etc.) supplied with each Equipment by Principal
Manufacturer in Original to JIPMER Puducherry.

I/we do hereby confirm that the prices/rates quoted are fixed and are at par with the prices
quoted by me/us to any other Govt. of India/Govt. Hospitals/Medical Institutions/PSUs.
I/we also offer to supply the Reagents and Chemicals at the prices and rates not exceeding
those mentioned in the Financial Bid.

I/we have necessary infrastructure for the maintenance of the equipment and will provide
all accessories/spares as and when required during warranty period.

I/'we undertake to get the Equipment repaired within the time as stipulated in e-tender
conditions upon receiving of the complaint from the JIPMER failing which a penalty at
the rate mentioned as per e-tender conditions from pending bill/Bank Guarantee before
releasing the same to us after 62 (Sixty Two) months.

| pledge and solemnly affirm that the information submitted in e-tender documents is true
to the best of my knowledge and belief. | further pledge and solemnly affirm that nothing
has been concealed by me and if anything adverse comes to the notice of purchaser
during the validity of e-tender period The Director, Jawaharlal Institute of Postgraduate
Medical Education and Research, Puducherry (India) will have full authority to take
appropriate action as he/she may deem fit.

Place .................. Signature of Bidder
(Name of Bidder)
Date.........ooeevennnt. With seal of firm
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ANNEXURE - 11
CRIMINAL LIABILITY UNDERTAKING

(To be executed on Rs.10/-Non-judicial Stamp Paper duly attested by Public Notary)

Name of the e-tender: Automated Immunohematology With Platelet Crossmatch System
Reagent Rental Basis at JIPMER, Puducherry.

pledge and affirm that,

a. | am the Proprietor/Partner/Director /authorised signatory of MJs.

b. No police case and/or case by CBI/FEMA/Income Tax/ sales Tax Authorities
are pending against the Proprietor / Partner /Director of the firm/ company
(Agency) and also against the firm/ company. (Indicate any convictions if any
against the above persons or Firm/ Company.)

c. The Proprietor / Partner /Director of the firm/ company (Agency) and also the
firm/ company has never been blacklisted by any Government authority/
organisation.

d. I/We have not quoted the price higher than previously supplied to any
Government Institute / Organisation / reputed Private Organisation in the last
one year.

Name and Signature Seal of the participating Bidder Company
Affirmation/Verification
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Annexure -111
Manufacturers’ Authorisation Form

(The Bidder shall require the manufacturer to fill in this form in accordance with the
instructions indicated. This letter of authorisation should be on the letterhead of the
Manufacturer and should be signed by a person with the proper authority to sign documents
that are binding on the Manufacturer.)

Date of Bid Submission: Insert date (as day, month and year)
E-tender No. : (Insert number from Invitation for Bids.)

To.:

The Director,

Jawaharlal Institute of Postgraduate Medical Education and Research,
Puducherry-605006

WHEREAS

We (Insert Complete name of Manufacturer), Who are official Manufacturers in
(Insert type of goods manufactured), having factories at (insert full address of
Manufacturer’s Factories), do hereby authorise ( Insert Complete name of Bidder) to
Submit a bid the purpose of which is to provide the following Goods, manufactured by us (
insert name and or brief description of the Goods), and to subsequently negotiate and sign
the contact.

We accept the warranty / Guarantee condition mentioned in the e-tender documents of
JIPMER, Puducherry.

Signed: (insert signature of authorised representative of the manufacturer)
Name: (insert complete name of authorised representative of the manufacturer)

Duly authorised to sign this authorisation on behalf on: (insert complete name of
Manufacturer)

Date on day of ,

(insert date of signing)
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Annexure - 1V
Deviation Statement Form
The following are the particulars of deviations from the requirements of the e-tender
Technical Bid Specifications (parameter wise).

Specification Deviations Remarks (including
Justification)

Note :
1) Where there is no deviation, the statement should be returned duly signed with an
endorsement indicating (parameter wise) “ No Deviations”

Place : Signature and seal of the
Date : Manufacturer/Bidder




Annexure — V

Performance Statement Form

Name of the Firm .....oovovvvvieeeee,

S| No. Order placed by
(Full address of Purchaser)

Order No. and
date

Value of order

Have the items been
Supplied satisfactorily
(Yes/No)

Place :
Date :

Note : Documents to be attached.

Signature and seal of the
manufacturer/bidder



Annexure-VI
BANK GUARANTEE FORM FOR PERFORMANCE SECURITY

To

The Director,

JIPMER,

Dhanvantari Nagar, Puducherry-605006

WHEREAS (Name and address of the supplier)
(Hereinafter called “the supplier”) has undertaken, in pursuance of contract
no dated to supply (description of goods and

services) (herein after called “the contract™).

AND WHEREAS it has been stipulated by you in the said contract that the supplier shall
furnish you with a bank guarantee by a scheduled commercial bank recognised by you for the
sum specified therein as security for compliance with its obligations in accordance with the
contract;

AND WHEREAS we have agreed to give the supplier such a bank guarantee;

NOW THEREFORE we hereby affirm that we are guarantors and responsible to you, on
behalf of the supplier, up to a total of. (Amount of the
guarantee in words and figures), and we undertake to pay you, upon your first written
demand declaring the supplier to be in default under the contract and without cavil or
argument, any sum or sums within the limits of (amount of guarantee) as aforesaid, without
your needing to prove or to show grounds or reasons for your demand or the sum specified
therein.

We hereby waive the necessity of your demanding the said debt from the supplier before
presenting us with the demand. We further agree that no change or addition to or other
modification of the terms of the contract to be performed there under or of any of the contract
documents which may be made between you and the supplier shall in any way release us
from any liability under this guarantee and we hereby waive notice of any such change,
addition or modification.

This guarantee shall be valid till such time to cover two months beyond the warranty period
from the date of Notification of Award i.e. up to (indicate date).

(Signature with date of  the authorised officer of  the Bank)
................................................................... Name and designation of the officer
.......................................................... Seal, name and address of the Bank and address of the
Branch



SECTION-VIII
Appendix A
Self-certification format for claiming purchase preference under the “Public
Procurement preference to Make in India” order
As per the order issued by
(i) Department of Industrial Policy and Promotion (DIPP) vide No. P-45021/2/2017-BE-I|
dated 15.06.2017 and revised on 28.05.2018; and
(i1) Department of Pharmaceuticals vide No. F- 31026/36/2016-MD dated 18.05.2018 and the
subsequent orders thereof; The purchaser reserves the right to give preference to the local
supplier.
A local supplier (definition of ,,local supplier™ is given in clause 2 of the aforesaid order of
DIPP) has to submit the following along with their e-tender(s) failing which their bid will be
evaluated without considering such preference mentioned in the DIPP order dated 15.06.2017:
a. The local supplier at the time of e-tender, bidding or solicitation shall be required to
provide self-certification that the item offered meets the minimum local content and shall give
details of the location(s) at which the local value addition is made in the format in Annexure
A.

“Certified that the following items quoted has more than 50% of value addition in India
at the location(s) mentioned against each and is eligible for purchase preference as per the
Govt. of India “Public Procurement preference to Make in India” order Dt.15.06.2017.

Details of the location(s) at which the

SI. No Name of the item local value addition was made.

Authorized Signature:
Name:
Designation:

In cases of procurement for a value in excess of Rs. 10 Crore. the local supplier shall be required to
provide a certificate from the statutory auditor or cost auditor of the company (in the case of
companies) or from a practicing cost accountant or practicing chartered accountant (in respect of
suppliers other than companies) giving the percentage of local content. The DIPP has notified a

Public Procurement (Preference to Make in India) Order, 2017 vide



Order no P-45021/2/2017-B.E-1l dated 15th June 2017 and revised it on 28.05.2018. The
procurement policy for Micro and Small Enterprises 2012 has been notified under MSMED Act,
2006 and its Amendment dated 09.11.2018. The orders mandate that purchase preference shall be
given to local suppliers and MSEs in all procurement undertaken by procuring entities. General
principles as per above orders and criteria fixed by MoHFW shall be followed for various
scenarios for award of contract. Accordingly, the criteria of award of contract will be as under:

a) In procurement of goods where there is sufficient local capacity and local competition and

where the estimated value of procurement is Rs.50 lakh or less, only local suppliers shall be

eligible.

b) If the estimated value of procurement of goods is more than Rs.50 lakh and which are

divisible in nature, the following procedure would apply:

I. In case L1 firm is a local supplier:

i) The L1 bidder will be awarded full quantity or 80% quantity in case MSEs quotes are

within margin of price preference and also accepts L-1 prices.

il) MSME bidders falling under the margin of purchase preference would be awarded up to

25% of the E-tendered quantity subject to matching the L-1 rate.

Il. In case L1 firm is not a local supplier:

1) 50% of the E-tender quantity shall be awarded to L1 bidder. Thereafter, the lowest bidder

among the local suppliers, will be awarded remaining 50% quantity to the local supplier’s

quoted prices falling within margin of price preference and match the L1 price. In case such

lowest eligible local supplier fail to match the L-1 price or accept less than the offered

quantity, the next higher local supplier within the margin of purchase preference shall be

invited to match the L-1 price for remaining quantity and so on, and contract shall be awarded

accordingly.

il) The MSME bidders falling under Purchase Preference would be awarded 25% of the e-

tendered quantity subject to matching the L-1 price.

(c) If the estimated value of procurement of goods is more than Rs.50 lakh and which are not

divisible, the following procedure would apply:

i). among all qualified bids, the lowest bid will be termed as L-1. If L-1 is from a local

supplier, the contract will be awarded to L-1.

if). If L-1 is not from local supplier, the lowest bidder among the local suppliers, will be

invited to match the L-1 price subject to local supplier’s quoted prices falling within the

margin of purchase preference, and the contract shall be awarded to such local supplier

subject to matching the L-1 price.

iii). In case such lowest eligible local supplier fails to match the L-1 price, the local supplier

with the next higher bid within the margin of purchase preference shall be invited to match

the L-1 price and so on and contract shall be awarded accordingly. In case none of the local

suppliers within the margin of purchase preference matches the L-1 price then the contract

may be awarded to L-1 bidder.

35.5 Minimum Local Content: A supplier shall be considered as local supplier provided the

minimum local content of the offered item is 50%. Margin of Purchase Preference: The

margin of purchase preference shall be 20%.

35.6 Manufacture under license/technology collaboration agreements with phased



indigenization are exempted from meeting the stipulated local content if the product is being
manufactured in India under a license from a foreign manufacturer who holds intellectual
property rights and where there is a technology collaboration agreement/transfer of
technology agreement for indigenous manufacture of a product developed abroad with clear
phasing of increase in local content

35.7 Verification of local content

a. The local supplier at the time of e-tender, bidding or solicitation shall be required to
provide self-certification that the item offered meets the minimum local content and shall give
details of the location(s) at which the local value addition is made.

b. In cases of procurement for a value in excess of Rs. 10 Crore, the local supplier shall
require to provide a certificate from the statutory auditor or cost auditor of the company (in
the case of companies) or from a practicing cost accountant or practicing chartered accountant
(in respect of suppliers other than companies) giving the percentage of local content.

c. Decisions on complaints relating to implementation of this Order shall be taken by the
competent authority which is empowered to look into procurement-related complaints relating
the procuring entity.

d. A constituted committee with internal and external experts will examine for independent
verification of self-declarations and auditor*s/accountant™s certificates on random basis and in
the case of complaints.

e. A fees of Rs.10000/- in the form of demand draft favouring The Director, JIPMER, payable
at Puducherry, is required to be deposited with complaints for verification of local content.

f. False declarations will be breach of the Code of Integrity under Rule 175(1)(i)(h) of the
General Financial Rules for which a bidder or its successors can be debarred for up to two
years as per Rule 151(iii) of the General Financial Rules along with such other actions as may
be permissible under law.

g. A supplier who has been debarred by any procuring entity for violation of this Order shall
not be eligible for preference under this Order for procurement by any other procuring entity
for the duration of the debarment. The debarment for such other procuring entities shall take
effect prospectively from the date on which it comes to the notice of other procurement
entities.

Officer in Charge
Purchase Section
JIPMER Puducherry



