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Jawaharlal Institute of Postgraduate Medical Education and Research
Student Grievance Redressal Committee
Frequently Asked Questions

Dear Student,
Welcome to JIPMER!

JIPMER is an Institute of National Importance under the Ministry of Health and Family
Welfare, Government of India, committed to providing high-quality education, and patient
care and conducting cutting-edge research. We at JIPMER believe in providing
state-of-the-art, intellectually challenging, and clinically relevant teaching in a
student-friendly atmosphere.

However, we do recognize that students may experience certain problems while pursuing
their course of education. Some of these are serious in nature. They amount to grievances
that must be addressed swiftly and fairly.

As per the provisions of the University Grants Commission (Redressal of Grievances of
Students) Regulations, 2023, JIPMER’s Student Grievance Redressal Committee has been
empowered to receive student complaints, inquire into them, and make prompt
recommendations to address them.

1. What is the Student Grievance Redressal Committee?
The Student Grievance Redressal Committee (SGRC) is a special committee constituted
under the University Grants Commission (Redressal of Grievances of Students)
Regulations, 2023.
Its function is to provide opportunities and a formal process for redressing the grievances of
students enrolled in an educational institution, or seeking admission to any such institution.
It consists of the following members:

e Chairperson: A faculty member at the level of Professor

e Members: Four senior faculty members from the institution

e Student representative: The Student Representative is a special invitee selected

based on academic merit and / or excellence in sports or co-curricular activities.

At least one member of the committee is a woman and one will belong to the Scheduled
Caste / Scheduled Tribe / Other Backward Classes (SC/ST/OBC) category. This is done to
ensure a fair and impartial handling of all grievances.
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The faculty members in this committee will serve for a period of two years, and the Student

Representative will serve for a period of one year.

2. What are the grievances that can be brought before this committee?

The following are the grievances that fall under the purview of the SGRC:

Type of grievance

Explanation

Irregularities in admission

This includes admissions that are not in accordance with
the institute/DGHS/MoHFW policy.

Irregularities related to the
prospectus

This includes:
e Non-publication of a prospectus
e Publication of false or misleading information in
the prospectus

Unfair withholding of
documents

This refers to any refusal to return student documents,
such as original certificates, that were deposited at the
time of admission and are now required by the students
(e.g., for seeking admission in another institution),
beyond the standard stipulated time for processing.

Money-related grievances

These include:

e Demands for money exceeding those specified in
the prospectus or admission policy of the
institution

e Non-disbursal or delay in payment of
scholarships or other monetary aid to eligible
students

e Denial of the refund of fees to students
withdrawing from admission within the time
stipulated by the institute. (If the student
withdraws outside this time frame, they will not
be eligible for a refund.)

Examination-related
grievances

These include:
e Undue delay in conducting examinations or
declaring results
e Unfair evaluation procedures for students

Discrimination-related
grievances

This includes
e C(Caste-based discrimination against members of
the SC / ST / OBC communities
® Gender-based discrimination against female
students
e Discrimination against students with disabilities
Discrimination against minorities
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Deficiencies on the part of the | This includes
institution e Failure to provide fundamental student amenities

as mentioned in the prospectus even after
representation

e Denial of quality education as promised in the
prospectus or at the time of admission

Harassment This covers any form of harassment or victimization

faced by a student as part of their course from the
faculty members or other staff or their peers, but not
falling under the category of
caste/gender/disability-based discrimination.

3. What types of grievances do not fall under the purview of the SGRC?
There are certain student concerns that will not be handled by the SGRC. These include:

Ragging: Students experiencing ragging (harassment, bullying, or victimization by
senior students) should complain directly to the Institute’s Anti-Ragging Committee.
Details of how to make such a complaint are provided in all student hostels and in
the JIPMER Academic Centre.

Sexual harassment: Women experiencing harassment of a sexual nature (such as
suggestive or lewd comments, unwanted physical contact or sexual advances,
unsolicited text messages of a sexual nature, or displays of pornography), should
complain directly to the Institute’s Internal Complaints Committee for Women
(ICCW). Details of this are provided on JIPMER’s website at:
https://www.jipmer.edu.in/fannouncement/internal-complaints-committee-women-i

CCcw

Also, please note that neither SGRC nor the Ombudsperson will entertain general requests

for re-totalling or re-evaluation of examination answer sheets. If a student genuinely thinks

that they have been evaluated unfairly or in a non-transparent manner, this should be

described in their complaint with specific details.

4. What is the procedure for making a complaint?

All grievances should be registered at JIPMER’s online SGRC portal. This is accessible
at the following address: https://forms.gle/CFLB52yyywgRJJKo8
This complaint will be referred to the SGRC within the stipulated time of the receipt

of the complaint online.

The SGRC will then fix a date for hearing the grievance, and inform the student of
this date at the earliest.

If a student is not comfortable appearing in person, they can authorize a
representative (e.g., a parent or guardian) to appear on their behalf.


https://www.jipmer.edu.in/announcement/internal-complaints-committee-women-iccw
https://www.jipmer.edu.in/announcement/internal-complaints-committee-women-iccw
https://forms.gle/CFLB52yyywgRJJKo8
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e All hearings will be held in a confidential, non-threatening atmosphere. At no time
will the student be required to attend a hearing alongside the alleged perpetrator of
their grievance.

e Other persons will be called and questioned by the SGRC. The scope of such enquiry
depends on the nature of the grievance.

® The SGRC shall complete its hearing and enquiry and submit its recommendations to
the Institution within a stipulated time of the SGRC receiving a complaint.

e A copy of the recommendations will be provided to the student at the same time.

5. Will making a complaint have any unwanted effects on my education or course
continuation?

No, making a complaint through the SGRC will not have any untoward consequences on your
future course of study at JIPMER. All hearings will be confidential, and information collected
by the SGRC will be retained by it and not shared with any third party.

6. What should I do if | am not satisfied with the recommendations of the SGRC, or if these
recommendations are not put into practice?

Any student whose grievance is not addressed by the SGRC within the stipulated time, or
whose grievance persists or recurs despite the recommendations of the SGRC, has the
option to approach the Ombudsperson for redressal.

If such a situation arises, the student should make a formal complaint regarding
non-redressal of their grievance through the same online portal. In this case, JIPMER will
forward the complaint to the Ombudsperson in lieu of the SGRC.

7. Who is the Ombudsperson of the SGRC? What are his / her functions?
The Ombudsperson is a retired senior faculty from outside JIPMER, who has served an
administrator (Dean / Head of the Department / Vice-Chancellor) and at least 10 years’
teaching experience as a Professor in a recognized State / Central / Deemed University or an
Institution of National Importance. He / she serves for a period of three years.
His / her functions are:
e To hear appeals from any student whose grievance is not addressed even after the
SGRC’s intervention.
e To hear complaints pertaining to malpractice in the conduct or evaluation of
examinations, if these have not been addressed even after the SGRC’s intervention.
After receiving a complaint, the Ombudsperson will make efforts to resolve the concerned
issue within a period of 30 working days.
If the Ombudsperson finds that a complaint made to them is false or frivolous, they have the
right to recommend action to be taken against the concerned student.
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Name

e-mail ID/Google Forms link

Mobile number

SGRC

sgrc@jipmer.ac.in
https://forms.gle/CFLB52yyywgRJJKo8

Ponnusamy
Member-Secretary

Dr. Bhawana Badhe bhawanabdhll@gmail.com 7598646690
Chairperson

Dr. Ravi Philip Rajkumar ravi.psych@gmail.com 9884713673
Member

Dr. Chanaveerappa Bammigatti | bammigatti@gmail.com 9488083674
Member

Dr. Rajalakshmi R rajalakshmimd1l@gmail.com 9894136983
Member

Dr. Madhusudhanan adajipmer2@gmail.com 9442432249




